SureWest TeleVideo Schedule Cal. P.U.C. 1-T
d/b/a SureWest Broadband 1st Revised Sheet 9
5411 Luce Avenue, McClellan, CA 95652 Cancels Original Sheet 9

COMPETITIVE LocAL CARRIER

TARIFF SCHEDULES

Applicable to

TELEPHONE SERVICE

of

SUREWEST TELEVIDEO COMPANY
dba

SUREWEST BROADBAND
(Name of Utility)

U 6324 C (N)
Utility Code (N)

Operating in (or Near)

McClellan, Sacramento County
(City or Town and/or County)

These tariff schedules have been regularly filed with the Public Utilities Commission of the State of
California and are the effective rates and rules of this Utility.

(Continued)

Issued By Date Filed  AUG 06 2004
Advice Letter No. 25 Brian H. Strom Effective DEC 06 2004

Decision No. 04-05-057 President - CEO Resolution No.




SureWest TeleVideo Schedule Cal. P.U.C. 1-T
d/b/a SureWest Broadband 1st Revised Sheet 10
5411 Luce Avenue, McClellan, CA 95652 Cancels Original Sheet 10

CoOMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT

11

1.2

1.3

GENERAL INFORMATION

This Tariff sets forth rates and rules of SureWest TeleVideo dba SureWest Broadband
(the “Company”) applicable to its provision of competitive local exchange service
within the State of California to Customers located in exchange areas served by Pacific
Bell, GTE California, Inc., and Citizens Telecommunications Company.

The Company has been authorized by the California Public Utilities Commission
(CPUC) to provide competitive local exchange service as a reseller and facilities based
carrier, and offers these services on a full-period, 24 hour, round-the-clock basis.

The rates and rules contained herein are subject to change pursuant to the rules and
regulations of the CPUC.

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate communications services by the Company to residence
customers and business customers within the State of California. The Company’s
intraLATA and interLATA toll services are provided pursuant to its Schedule Cal.
P.U.C. No. 3-T.

This tariff applies only for the use of Company’s services for communications
between points within the State of California; this includes the use of company’s
network (a) to complete an end-to-end intrastate communications; (b) by other service
providers to originate and terminate intrastate communications; and (c) by Customers
to obtain access to the intrastate services offered by other service providers.

The rates specified throughout the tariff for different carriers are the rates applicable in
that carrier’s serving territory for the Company’s customers.

AVAILABILITY OF COMPANY’S TARIFF

Complete copies of the Company’s Advice Letters and current tariff are maintained at
the Company’s business offices located at:

5411 Luce Avenue
McClellan, CA 95652

The tariff is also available for public inspection at the California Public Utilities
Commission and on the World Wide Web at www.surewest.com.

(Continued)

Issued By Date Filed  AUG 06 2004
Advice Letter No. 25 Brian H. Strom Effective DEC 06 2004

Decision No. 04-05-057 President - CEO Resolution No.

(N)



SureWest TeleVideo Schedule Cal. P.U.C. 1-T

d/b/a SureWest Broadband 1st Revised Sheet 11
5411 Luce Avenue, McClellan, CA 95652 Cancels Original Sheet 11
(U6324C)

COMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT - (Cont’d)

1.4 SYMBOLS USED IN THIS TARIFF

When a revised tariff sheet is filed by the Company, attention will be directed to the
current revision(s) by a symbol at the right hand margin of the tariff sheet utilizing the
following symbols, as appropriate:

(C) Tosignify changed listing, rule, or condition which may affect rates or charges.

(D) To signify discontinued material, including listing, rate, rule or condition.

() Tosignify increase.

(L) To signify material relocated from or to another part of tariff schedules with no

change in text, rate, rule or condition.

(N) To signify new material including listing, rate, rule or condition.

(P) To signify material subject to change under a pending application or advice letter

(R) To signify reduction.

(T) To signify change in wording of text but no change in rates, rules or conditions.

(Continued)
Issued By Date Filed___NOV 26 2007

Advice Letter No. 58 Steve C. Oldham Effective NOV 26 2007
Decision No. President — CEO Resolution No.

(N)



SureWest TeleVideo Schedule Cal. P.U.C. 1-T
d/b/a SureWest Broadband Original Sheet 12
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COMPETITIVE LocAL CARRIER

1.  PRELIMINARY STATEMENT - (Cont’d)
1.5 SERVICE AREA MAP

The Company has been authorized by the CPUC to provide competitive local
exchange service within the areas of the State of California identified on the
following map, which depicts the total combined service areas of Pacific Bell, GTE
California, Inc., and Citizens Telecommunications Company as shown on the CPUC
Telephone Exchange Map revised 2/94.

(Map of California)

N)

(Continued)
Issued By Date Filed  OCT 17 2002
Advice Letter No. 1 Brian H. Strom Effective NOV 06 2002

Decision No. 02-07-042 President - CEO Resolution No.

N)



SureWest TeleVideo Schedule Cal. P.U.C. 1-T
d/b/a SureWest Broadband 6th Revised Sheet 13
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CoOMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT - (Cont’d)
1.6 TAXES AND SURCHARGES

In addition to the charges specifically pertaining to the Company’s services, certain
federal, state and local surcharges, taxes and fees will be applied. These surcharges,
taxes and fees are calculated based upon the amount billed to the Customer for the
Company’s intrastate services. Such charges include but are not limited to, the
surcharges and fees ordered by the CPUC as set forth below. None of the following
surcharges will apply to any taxes or surcharges levied upon the Company’s service to
a Customer.

1.6.1 CPUC REIMBURSEMENT FEE: * (T)

Pursuant to CPUC Resolution M-4789, the Company will apply this surcharge
to each Customer bill, in compliance with CPUC directives determined
annually by the CPUC. This surcharge represents a user fee intended to
reimburse the CPUC for the cost of regulating all certificated utilities.

1.6.2 SURCHARGE TO FUND CALIFORNIA RELAY SERVICE AND
COMMUNICATIONS DEVICES: * (M

This surcharge is in compliance with CPUC Resolution T-13005, which
established a program to distribute telecommunications devices for the deaf
and established a dual-party relay service program for hard-of-hearing and deaf
people in California, as amended by Resolutions T-16379 and T-16403. The
surcharge is applied monthly to all intrastate tariffed services not exempt from
the surcharge. This surcharge will be identified on the Customer’s billing
statement as the “California Relay Service and Communications Devices Fund.”

* Pursuant to Resolution T-16901, all telecommunications carriers are required to apply CPUC  (N)
mandated Public Program surcharge rates and the CPUC Reimbursement Fee rate to all
intrastate service, adjusted for thos billing exemptions that apply specifically to Public
Program surcharges and separately for other billing exemptions that apply specifically to the
Reimbursement Fee. For the Public Program surcharges and Reimbursement Fees, please
refer to the Pacific Bell (d.b.a. SBC California) tariffs, Section A2, General Regulations. (N)

Material omitted now located on 7th Revised Sheet 14.

(Continued)

Issued By Date Filed DEC 17 2004
Advice Letter No. 28 Brian H. Strom Effective JAN 01 2005

Decision No. President - CEO Resolution No.  T-16901




SureWest TeleVideo Schedule Cal. P.U.C. 1-T
d/b/a SureWest Broadband 7th Revised Sheet 14
5411 Luce Avenue, McClellan, CA 95652 Cancels 6th Revised Sheet 14

COMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT - (Cont’d)
1.6 TAXES AND SURCHARGES - (Cont’d)

1.6.3 SURCHARGE TO FUND UNIVERSAL LIFELINE TELEPHONE (L)
SERVICE (ULTS): * (T)

Pursuant to Resolution T-16412 this surcharge will be applied to all
surchargeable intrastate services billings rendered on or after January 1, 2001.
This surcharge will be identified on the Customer’s billing statement as the
“Universal Lifeline Telephone Service Surcharge.” (L)

1.6.4 CALIFORNIA HIGH COST FUND B: * (T)

This surcharge will be imposed on all intrastate services to fund the California
High Cost Fund program in compliance with CPUC Decision 96-10-066.

This surcharge will be applied to each Customer’s monthly bill and will be
identified as the California High Cost Fund B Surcharge.”

1.6.5 CALIFORNIA TELECONNECT FUND: * (T)

This surcharge will be imposed on all intrastate services for the purpose of
funding discounts for telecommunications services to qualifying schools,
libraries, hospitals, health clinics and community based organizations in
compliance with CPUC Decision 96-10-066. This surcharge will be applied
to each customer’s monthly bill and will be identified as “Teleconnect Fund
Surcharge.”

* Pursuant to Resolution T-16901, all telecommunications carriers are required to apply CPUC  (N)
mandated Public Program surcharge rates and the CPUC Reimbursement Fee rate to all
intrastate service, adjusted for those billing exemptions that apply specifically to Public
Program surcharges and separately for other billing exemptions that apply specifically to the
Reimbursement Fee. For the Public Program surcharges and Reimbursement Fees, please
refer to the Pacific Bell (d.b.a. SBC California) tariffs, Section A2, General Regulations. (N)

Material omitted now located on Original Sheet 14.1.

(L) Material formerly located on 5th Revised Sheet 13.

(Continued)

Issued By Date Filed DEC 17 2004
Advice Letter No. 28 Brian H. Strom Effective JAN 01 2005

Decision No. President - CEO Resolution No. T-16901
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COMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT - (Cont’d)
1.6 TAXES AND SURCHARGES - (Cont’d)

1.6.6 CALIFORNIA HIGH COST FUND A: * (M L)

This surcharge will be imposed on all intrastate services to fund the California

High Cost Fund program in compliance with CPUC Decision 94-09-065.

This surcharge will be applied to each Customer's monthly bill and will be

identified as the California High Cost Fund A Surcharge. (L)

167  SURCHARGE TO FUND TELECOMMUNICATIONS DEVICES (X)
FOR THE DEAF (TDD) PLACEMENT INTERIM COMMITTEE
(TPIC): *

Surcharge to fund the placement of telecommunications devices capable of
servicing the needs of the deaf or hearing impaired in existing buildings and
public accommodations. The TPIC is funded by an incremental percentage
from the Deaf and Disabled Telecommunications Program (DDTP)
surcharge, which applies to all regulated end user recurring and non-
recurring rates and charges for intrastate service both within a service area
and between service areas. x)

*  Pursuant to Resolution T-16901, all telecommunications carriers are required to apply CPUC  (N)

mandated Public Program surcharge rates and the CPUC Reimbursement Fee rate to all

intrastate service, adjusted for those billing exemptions that apply specifically to Public

Program surcharges and separately for other billing exemptions that apply specifically to the
Reimbursement Fee. For the Public Program surcharges and Reimbursement Fees, please

refer to the Pacific Bell (d.b.a. SBC California) tariffs, Section A2, General Regulations. (N)

(L) Material formerly located on 6th Revised Sheet 14.

(x) Material inadvertently omitted from Advice Letter No. 1.

(Continued)

Issued By Date Filed DEC 17 2004
Advice Letter No. 28 Brian H. Strom Effective JAN 01 2005
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CoOMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT - (Cont’d)
1.7 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd)

For rates, charges, terms, conditions, and description of service, see Schedules listed
below. These services can be added, changed or canceled at any time by contacting
the sales office at 916-780-8000.

1.7.1 LOCAL EXCHANGE SERVICES AND FUNCTIONAL EQUIVALENT (Cont'd)

Service Section No.*
(A)  Associated Non-recurring Charges 4.6 (L)
(B)  Associated Surcharges and Taxes as mandated by
regulation or law: 1.6
California High Cost Fund A 1.6.6
California High Cost Fund B 164
California Relay Service and Communications Devices 1.6.2
California Teleconnect Fund 1.6.5
CPUC Reimbursement Fee 1.6.1
Emergency Telephone Users Surcharge Not Tariffed’
Federal Excise Tax Not Tariffed®
Telecommunications Devices for the Deaf (x)
Placement Interim Committee (TPIC) (x)
Universal Service Lifeline Telephone Service 1.6.3
(C)  Telecommunications Service Plans* 3.4
(D)  Universal Lifeline Telephone Service* 5.4

For specific tariff sheets, please refer to the Table of Contents.

Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov. Click
on Special Tax Programs and then click on Emergency Telephone Users Surcharge under
Excise Taxes Division. The toll-free phone number is 1-800-400-7115.

Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax"
into the Forms and Publications Finder window, clicking on Instruction 720 and reading the
Communications Tax section. The IRS toll-free number is 1-800-829-1040.

*Includes local calling area and an alphabetical listing in the local telephone directory.
(L) Material formerly located on 6th Revised Sheet 14.

(x) Material inadvertently omitted on Advice Letter No. 1.

(Continued)
Issued By Date Filed  DEC 17 2004
Advice Letter No. 28 Brian H. Strom Effective JAN 01 2005

Decision No. President - CEO Resolution No.  T-16901
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COMPETITIVE LocAL CARRIER

1. PRELIMINARY STATEMENT - (Cont’d)
1.7 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd)

1.7.2 OPTIONAL FEATURES

Service Section No."
(A) Custom Calling Services 4.1
Anonymous Call Rejection; Auto Redial/Busy Line Redial;
Call Forward Busy/No Answer; Call Forwarding Remote (M

Access; Call Forwarding Call Trace; Call Waiting; Call
Waiting ID; Caller ID-With Name; Caller ID-Number
Only; Caller ID Blocking; Customer Requested Number;
Inside Wiring; Last Call Return; Long Distance Alert?;
Priority Call; Selective Call Acceptance; Selective Call
Forwarding; Selective Call Rejection; Six-way
Conference; Speed Calling (8) and (30); SureWest
Disconnect Forwarding; Three-way Calling; Toll

Restriction
(B) Directory Listings (additional/non-published) 4.2
(C) Operator Services 4.3

For specific tariff sheets, please refer to the Table of Contents.
Long Distance Alert will no longer be offered to new customers and is grandfathered for
existing customers as of December 11, 2004.

(Continued)
Issued By Date Filed _ Jul 18 2008
Advice Letter No. 69 Steve C Oldham Effective Jul 18 2008

Decision No. President - CEO Resolution No.




