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COMPETITIVE LocAL CARRIER

5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS)

5.1 GENERAL

5.1.1

5.1.2.

5.1.3.

5.2

5.2.1

APPLICABILITY

Universal Lifeline Telephone Service (ULTS), also known as California LifeLine
Telephone Program, California LifeLine, or simply as LifeLine, is a

California Universal Service Public Policy Program that provides discounts on
basic telephone service to eligible low-income households pursuant to the Moore
Universal Telephone Act and General Order 153.

ULTS discounts are available to eligible customers ordering new, or currently
subscribing to, the following basic services: flat rate individual service, or
measured rate individual service where offered.

TERRITORY

Within the exchange areas of all exchanges as said areas are defined in this
Schedule Cal. P.U.C. No. 1-T.

SERVICE ELEMENTS AVAILABLE UNDER ULTS

Service elements available under ULTS shall be consistent with the
specification in SureWest Telephone’s tariff Schedule Cal. P.U.C. A32.1.3
SPECIAL CONDITIONS

ELIGIBILIY

Eligibility for ULTS shall be consistent with the specification in SureWest
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (A).
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (M)
5.2.1 ELIGIBIILTY - (Cont’d) (M)
Eligibility for ULTS shall be consistent with the specification in SureWest ©
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (A). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (M)
5.2.1 ELIGIBIILTY - (Cont’d) (M)
Eligibility for ULTS shall be consistent with the specification in SureWest ©
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (A). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (M)
5.2.1 ELIGIBIILTY - (Cont’d) (M)
Eligibility for ULTS shall be consistent with the specification in SureWest ©
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (A). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (M)
5.2.1 ELIGIBIILTY - (Cont’d) (M)
Eligibility for ULTS shall be consistent with the specification in SureWest ©
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (A). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

52  SPECIAL CONDITIONS — (Cont’d) (T)
5.2.1 ELIGIBIILTY - (Cont’d) (T)
Eligibility for ULTS shall be consistent with the specification in SureWest ©)
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (A). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)
RESERVED (T)
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)
RESERVED (T)
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (T)
5.2.2 LIMITATIONS - (Cont’d) (T)
Limitations for ULTS shall be consistent with the specification in SureWest ©)
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (B). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (T)
5.2.2 LIMITATIONS - (Cont’d) (T)
Limitations for ULTS shall be consistent with the specification in SureWest ©)
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (B). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) — (Cont’d)

5.2 SPECIAL CONDITIONS - (Cont’d) (T)
5.2.2 LIMITATIONS - (Cont’d) (T)
Limitations for ULTS shall be consistent with the specification in SureWest ©)
Telephone’s tariff Schedule Cal. P.U.C. A32.3 (B). ©
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS)

5.3 RATES AND CHARGES (M)
ULTS rates shall be applied to each monthly statement for the months this service is
furnished and shall apply only for the duration of this service. All monthly rates
will be rounded to the next lower one cent ($0.01).

5.3.1 Basic Exchange Service (M

Monthly Rate, Qualified Primary ULTS Line
Flat Rate Residential

Sacramento Exchange $5.47

Lincoln & Elk Grove Exchange $5.47
Measured Rate Residential

Sacramento Exchange $2.91

Lincoln & Elk Grove Exchange N/A

Monthly Rate, Qualified Second ULTS Line
Flat Rate Residential

Sacramento Exchange $4.00
Lincoln & Elk Grove Exchange $5.00
Measured Rate Residential
Sacramento Exchange $2.91
Lincoln & Elk Grove Exchange N/A
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5. UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS)

5.3 RATES AND CHARGES - (Cont’d)
5.3.2 Service Charge (M

ULTS connection charge for the initial installation of a single residential
telephone connection, subject to limitations as set forth herein. The
Company may not impose a “central office charge” in addition to the ULTS
connection charge when installing ULTS.

Non-recurring Charge
ULTS Connection,
Flat or Measured $10.00

ULTS conversion charge applicable each time a ULTS customer requests a
change in the class, type, or grade of service. There is no limit on the
number of times a ULTS customer may pay the ULTS conversion charge to
effect a change in the class, type, or grade of service.

Non-recurring Charge
ULTS Conversion $2.48

5.3.3 Usage Charges (T)

Measured Rate Residential Service is provided with an allowance of 60
untimed Local calls. Local messages over this designated allowance are
provided at the following rate.

61 and over $0.08 per message
5.3.4 Total Toll Restriction (M)
Monthly Rate $0.00
Installation Charge $0.00
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