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13. EMPLOYEE DISCOUNT SERVICE (N) 
 
13.1 PURPOSE AND APPLICABILITY 
 
 This section is applicable for employees of SureWest TeleVideo or any SureWest 

affiliate during the term of active employment and who subscribe to SureWest TeleVideo 
services as described below. 

 
13.1.1 AVAILABLE SERVICES AND RATES 
 
 (A) EMPLOYEE LOCAL SELECT PLAN $13.00 per month 
 
  This plan includes a Residential Basic Phone Package (flat-rate local calling) Caller 

ID Blocking, and a choice of Basic Voice Mail with Single Access and any three of 
the available custom calling features, or any five of the available custom calling 
features (without Voice Mail).  Terms and conditions for this plan can be found in 
this Tariff Schedule, Section 3.4.1(I). 

 
 (B) EMPLOYEE CALIFORNIA UNLIMITED  
    SELECT PLAN $18.00 per month 
 
  This plan includes a Residential Basic Phone Package (flat-rate local calling), 

Unlimited Long Distance Calling to anywhere in California, Caller ID Blocking, 
and a choice of Basic Voice Mail and any three of the available custom calling 
features, or any five of the available custom calling features (without Voice Mail).  
Terms and conditions for this plan can be found in this Tariff Schedule, Section 
3.4.1(I) and in SureWest TeleVideo Long Distance Tariff Schedule Cal. P.U.C. No. 
3-T, Section 3.4.1(C)(4). 

 
 (C) EMPLOYEE NATIONAL UNLIMITED  
    SELECT PLAN $20.00 per month 
 
  This plan includes a Residential Basic Phone Package (flat-rate local calling), 

unlimited nation-wide calling, Caller ID Blocking, and a choice of Basic Voice 
Mail and any three of the available custom calling features, or any five of the 
available custom calling features (without Voice Mail).  Terms and conditions for 
this plan can be found in this Tariff Schedule, Section 3.4.1(I) and in SureWest 
TeleVideo Long Distance Tariff Schedule Cal. P.U.C. No. 3-T Section, 
3.4.1(C)(5). (N) 
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13. EMPLOYEE DISCOUNT SERVICE – (Cont’d) 
 
13.1 PURPOSE AND APPLICABILITY – (Cont’d) 
 
13.1.2 SPECIAL CONDITIONS 
 
 (A) Employee Discounts are not available for any telephone features or services 

beyond what is described in this section.  Tariffed discounts on services not offered 
as an Employee discount would still apply. 

 
 (B) If an employee wishes to upgrade from Basic Voice Mail to Enhanced Voice Mail, 

there is an additional charge of $1.00 per month.   
 
 (C) Installation charges are not eligible for Employee Discount.  All applicable Non-

Recurring Charges and/or installation charges will apply at the applicable tariff 
rate. 

 
 (D) Employee Discount Service may apply to additional lines within the same 

household for the services listed in this section. 
 

(E) Employees subscribing to any of the available service offerings in 13.1.1 above 
that also subscribe to SureWest’s video service will receive an additional discount 
of $11.00 per month per subscriber off the Employee Discount Service rates. 

 
(F) Employees participating in the Employee Discount Service agrees to electronic (N) 

notification to a specified e-mail account of the online availability of their monthly 
bill statement. A paper bill will not be provided to employees participating in 
Employee Discount Service. (N) 

 
 

 
 
 


