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Advice Letter No.  8  Brian H. Strom  Effective NOV 23 2002  
 
Decision No. 02-07-042  President - CEO Resolution No.   

 
3. Rate Schedules 
 
 3.1 Applicability 
 

This Section sets forth the rates and charges applicable to the Company’s intraLATA 
and interLATA interexchange toll telecommunications service offerings.  The rates 
and charges are applicable to all intrastate services provided to customers as 
indicated.  The Company’s local exchange services are provided pursuant to its 
Schedule Cal. P.U.C. No. 1-T 

 
 3.2 Territory 
 

The Company will provide service within the base rate areas of all exchanges, as 
said exchanges are defined on the map filed on Sheet 7 herein, as authorized by the 
CPUC.  The Company will initially provide service in the base rate areas of Pacific 
Bell Telephone Company, Verizon California Inc., and Citizens Telephone 
Company’s exchanges, as authorized by the CPUC. 

 
 3.3 Notes 
 
  3.3.1 When billing functions on behalf the Company are performed by local 

exchange telephone companies, or others, the payment conditions and 
regulations of such companies apply, including any applicable interest 
and/or late payment charge conditions. 

 
  3.3.2 The Company will support an industry standard blocking rate no greater than 

P.01. 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service 
 

The Company offers its intraLATA and interLATA 1+ outbound interexchange toll 
services only as a component part of an Integrated Telecommunications Service 
Package combining its intraLATA and/or interLATA 1+ outbound interexchange 
toll services with its local exchange services.  Service is offered for calls originating 
at customer premises only where facilities are available.  All rates are time of day 
and distance insensitive.  The minimum billing increment is eighteen (18) seconds.  
Calls are billed in six (6) second increments with service measured and rounded up 
to the next higher six-second increment.  Completed calls are billed in whole cents, 
with a fraction of a cent rounded up to the next whole cent. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service – (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans 
 
 (A) General 
 

 The Company’s Integrated Telecommunications Service Plans – its 
Telephone and Long Distance Plans – are available only to residential 
customers who are presubscribed to the Company as their primary 
carrier for local exchange services, and are offered pursuant to the 
Company’s applicable Integrated Telecommunications Service 
Package offering, copies of which are available for inspection during 
normal business hours at the Company’s principal place of business, 
5411 Luce Avenue, McClellan Park, CA  95652  

 
(B) Discontinuance of Service 
 
 Customers may discontinue any Integrated Service Plan upon written 

or telephonic notice to Company.  In addition, the Company will 
discontinue a customer’s subscription to any Integrated Service Plan 
when the Company is notified that the Customer has changed his or 
primary local exchange carrier to a carrier other than SureWest 
TeleVideo, or whenever the Customer otherwise no longer meets 
eligibility requirements specified for his or her current Integrated 
Telecommunications Services Package as set out in  the Company’s 
applicable Integrated Telecommunications Service Package offering. 

 
(C) Rate Plans (T) 
 

 (1) Long Distance Plans (N) 
 

Company’s Long Distance Plans offer 1+ outbound switched 
services for intrastate calling anytime, anywhere and are 
available only to residence and business customers who are 
presubscribed to SureWest TeleVideo as their primary carrier 
for local exchange services.  

 
 



SureWest TeleVideo Schedule Cal. P.U.C. 3-T 
d/b/a SureWest Broadband 3rd Revised Sheet 30 
5411 Luce Avenue, McClellan, CA  95652  Cancels 2nd Revised Sheet 30 
 

NONDOMINANT INTEREXCHANGE CARRIER  

(Continued) 
 
  Issued By  Date Filed DEC 30 2005  
 
Advice Letter No. 40  Brian H. Strom  Effective JAN 31 2006  
 
Decision No.   President - CEO Resolution No.   

 
3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 
   (C) Rate Plans – (Cont’d) (T) 
 
 (1) Long Distance Plans – (Cont’d) (N) 
 

Long Distance Plans are billed in six (6) second increments with 
a minimum billing increment of eighteen (18) seconds.  After the 
initial minimum billing increment, usage is measured and 
rounded up to the next higher six (6) second increment.   
 
The Company’s Integrated Telecommunications Service 
Package is available individually and is available as a part of a 
Company Bundled Service Offering.  The Company’s Bundled 
Service Offerings combine two or more of the following:  an 
integrated telecommunications service package, video services, 
and data services. 

 
 (2) California Unlimited (N) 
 
  (a) This optional calling plan designed for voice 

communications is available to SureWest TeleVideo 
Business customers when they are actively subscribed to 
SureWest TeleVideo for both IntraLATA and InterLATA/ 
Intrastate calling. (N) 

 
NOTE: The following condition is grandfathered and applicable to existing customers prior to 

March 11, 2003: 
 
 Customers subscribing to the Company’s Integrated Telecommunications Service 

Package as part of a bundled service offering combining all three service – 
telecommunications, video, and data – and who have no unpaid invoices over thirty 
(30) days old will receive a credit on the first and each subsequent invoice against the 
Customer’s interexchange toll minutes of use for that invoice period, in an amount 
equal to the Company’s per minute usage charge multiplied by the Customer’s 
interexchange (intrastate, interstate, or a combination of the two) toll minutes of use 
for up to 100 minutes of use during that invoice period.  Credits are issued per invoice 
period and unused credit may not be carried over to any other invoice period. 
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3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 
  (C) Rate Plans – (Cont’d) 

 
 (2) California Unlimited – (Cont’d) (N) 

 
 (b) The California Unlimited Optional Plan provides, for a 

fixed monthly rate to customers with 1 to 9 lines, 
unlimited directly dialed IntraLATA and 
InterLATA/Intrastate long distance telecommunication 
services in the State of California. 

 
 (c) The California Unlimited Optional Plan shall not be 

furnished to any service that is interconnected, physically, 
acoustically or by any other means, to any other line, 
facilities or service at the customer’s premises to extend a 
two-point connection beyond the originating station and 
called station location. 

 
 (d) This plan is provided for the Company’s customer only 

and shall not be used for any purpose for which a 
payment or other compensation shall be received by the 
customer from any other person, firm, or corporation for 
such use. 

 
 (e) Person-to-person, collect, conference, third-number billed, 

toll station, 900, 976 service, or any other calls requiring 
operator handling (including operator-handled calling 
card calls) are not included in this plan, and will be billed 
at the applicable rate for the type of call. Refer to Section 
6 of this tariff for applicable rates. 

 
 (f) Toll-restricted access lines will not be eligible for the 

California Unlimited Optional Plan. (N) 
 
 
 
Material omitted now located on Original Sheet 30.6. 
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3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 
  (C) Rate Plans – (Cont’d) 
 
 (2) California Unlimited – (Cont’) (N) 
 
 (g) The California Unlimited Optional Plan applies to: 
 
 (1) Sent-paid messages dialed and completed by 

customers from individual access line service 
without operator assistance. 

 
 (2) Sent-paid messages dialed and completed by 

customers from individual access line service with 
operator assistance where: 

 
 (a) Utility conditions cause unsuccessful dial 

attempts; 
 
 (b) The customer indicates they are handicapped 

and unable to dial; or 
 
 (c) Sent-paid messages re-established after a 

service failure on a customer call. 
 
 (d) The California Unlimited Optional Plan is 

only available on the Billed Telephone 
Numbers (BTNs) billed to the customer of 
record. 

 
 (3) National Unlimited Plan, Intrastate Component 
 
  (a) National Unlimited Plan, Intrastate Component represents 

the Intrastate portion of the National Unlimited Plan for 
Business and Residence customers.  The National 
Unlimited Plan must contain both the Intrastate and 
Interstate components and shall not be purchased 
separately under this plan. (N) 
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3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 
 (C) Rate Plans – (Cont’d) (T) 
 
  (3) National Unlimited Plan, Intrastate Component – (Cont’d) (N) 
 
  (b) The conditions for National Unlimited Plan, Intrastate 

Component are the same as those described in (2) above for 
California Unlimited, but for both Business and Residence 
customers. 

 
 (4) California Unlimited Select Plan 
 
 (a) The California Unlimited Select Plan is designed for voice 

communication and is available to residence customers that 
subscribe to SureWest TeleVideo for both IntraLATA and 
InterLATA/Intrastate calling. 

 
 (b) The California Unlimited Select Plan provides, for a fixed 

monthly rate to customers, unlimited directly dialed 
IntraLATA and InterLATA/Intrastate Residential 
Interexchange Service calls. 

 
 (c) The California Unlimited Select Plan is available to the 

residence customer when the residence customer is actively 
subscribed to any of the following Product Grouping 
services from SureWest TeleVideo tariff, Schedule Cal. 
P.U.C. No. 1-T: 

  - Local Select Plan 
 
 (d) Upon disconnection of any of the above Product Groupings, 

the California Unlimited Select Plan will convert to the 
Basic Long Distance Plan, as designated in Section 3.4.1(A) 
of this tariff. (N) 
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3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 
 (C) Rate Plans – (Cont’d) 
 
 (4) California Unlimited Select Plan – (Cont’d) (N) 
 
 (e) The California Unlimited Select Plan cannot be used in 

conjunction with other discounts or calling plans from 
SureWest TeleVideo. 

 
 (f) The California Unlimited Select Plan shall not be furnished 

to any service that is interconnected, physically, 
acoustically or by any other means, to any other line, 
facilities or service at the customer’s premises to extend a 
two-point connection beyond the originating station and 
called station location.  

 
 (g) The California Unlimited Select Plan is provided for the 

Company’s customers only and shall not be used for any 
purpose for which a payment or other compensation shall be 
received by the customer from any other person, firm, or 
corporation for such use.  

 
 (h) Person-to-person, collect, conference, third-number billed, 

toll station, 900, 976 service, or any other calls requiring 
operator handling (including operator-handled calling card 
calls) are not included in this plan, and will be billed at the 
applicable rate for the type of call. Refer to Section 6 of this 
tariff for applicable rates.  

 
 (i) Toll-restricted access lines will not be eligible for the 

California Unlimited Select Plan. (N) 
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3. Rate Schedules - (Cont’d) (N) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 
 (C) Rate Plans – (Cont’d) 
 
 (5) National Unlimited Select Plan, Intrastate Component 
 
 (a) The National Unlimited Select Plan, Intrastate Component 

on the Plan, represents the Intrastate-calling portion on 
National Unlimited Select Plan. The National Unlimited 
Select Plan must contain both the Intrastate and Interstate 
components and shall not be purchased separately under 
this plan. 

 
 (b) The conditions for the National Unlimited Select Plan are 

the same as those described in (4) above for the California 
Unlimited Select Plan. (N) 

 
 
 
0 
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3. Rate Schedules - (Cont’d) 
 
 3.4 IntraLATA and InterLATA Interexchange Toll Telecommunications Service - (Cont’d) 
 
  3.4.1 Integrated Telecommunications Service Plans - (Cont’d) 
 

   
Initial 18 
Second 
Increment 
Per Call 

 
Each Add’l 
6 Second 
Increment 
Per Call 

 
 
 
Monthly 

Rate 

 

      
(1) Basic Long Distance Plan  $0.057 (I)  $0.019 (I) - -  
      
(2) Long Distance Plan 2  0.027 (I)  0.009 (I)  $3.00  
      
(3) Long Distance Plan 3     
 • 0-200 minutes - - - -  5.00  
 • 201+ minutes  0.024 (I)  0.008 (I) - -  
      

(4) Long Distance Plan 4     
 • 0-500 minutes - - - - $10.00  

 • 501+ minutes  0.024 (I)  0.008 (I) - -  
      

(5) California Unlimited  
Select Plan 

 
- - 

 
- - 

 
$9.99 

 
 

      

(6) National Unlimited Select 
Plan, Intrastate Component 

 
- - 

 
- - 

 
$9.99 

 
 

      

(7) National Unlimited Plan, 
Intrastate Component 

 
- - 

 
- - 

 
$6.00 

 

 
 (E) Business Long Distance Plans 
 

(1) California Unlimited 
(Intrastate Calls only) 

 
- - 

 
- - 

 
$7.00 

 

      
(2) National Unlimited Plan, 

Intrastate Component 
 

- - 
 

- - 
 

$7.00 
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3. Rate Schedules - (Cont’d) 
 
 3.5 Miscellaneous Charges 
 
  3.5.1 Operator Services 
 

Operator assisted local and toll calls may be completed or billed with the live or 
mechanical assistance by the Company’s operator center.  Calls may be billed 
collect to the called party, to an authorized third party number, to the originating 
line, to a valid authorized calling card, or to a commercial credit card.  Calls 
may be placed on a station-to-station basis or to a specified party (see Person-to-
Person), or designated alternate.  Usage charges for operator assisted calls are 
those local or toll usage charges that would normally apply to the Customer’s 
service.  In addition to usage and other charges that apply, each operator 
assisted call will be assessed a charge(s) as follows: 
 
(A) Station-to-Station Calls.*  Provides operator assistance in making a  (T) 
 telephone call to a specified telephone number. 
 
 $3.45/call 
 
(B) Person-to-Person Calls.  Provides operator assistance in making a 

telephone Call to a specified person at a specified telephone number. 
 
 $4.35/call 
 
(C) Third Number Billed Calls.  Provides operator assistance in billing a 

call originated from one number to a third telephone number that is not 
the terminating number. 

 
 Station-to-Station Third Number  Billed Calls 
 
 $3.45/call 
 
 Person-to-Person Third Number Billed Calls 
 
 $4.35/call 
 

* Station-to-Station Surcharge does not apply to customers identified as being visually or  (N) 
 physically impaired or who use the California Relay Service communication assistant to 

complete a call between a TDD and a non-TDD telephone. (N) 
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3. Rate Schedules - (Cont’d) 
 
 3.5 Miscellaneous Charges – (Cont’d) 
 
  3.5.1 Operator Services – (Cont’d) 
 
   (D) Collect Calls.  Provides operator assistance in billing a call originated 

from one number to the terminating number. 
 
Station-to-Station Collect Calls 
 
$3.45/call 
 
Person-to-Person Collect Calls 
 
$4.35/call 

 
   (E) Busy Line Verification 
 

Upon request of a calling party, the operator will verify a busy 
condition on a called line.  The operator will determine if the line is 
clear or in use and report to the calling party. 
 
$3.50/call 

 
   (F) Other Charges 
 
    911 Surcharge   $.50/line 
 
   (G) Emergency Interrupt Service 
 

Upon request of a calling party, the operator will interrupt the call on 
the called line only if the calling party indicates an emergency.  A 
charge will apply when: 
 
(1) The operator verifies that the line is busy. 
 
(2) The operator verifies that the line is available for incoming calls. 
 
(3) The operator verifies that the called number is busy with a call in 

progress and the customer requests interruption.  The operator 
will then interrupt the call, advising the called party the name of 
the calling party.  The Busy Line Verification charge applies in  (T) 

 addition to Emergency Interrupt service charge. (T) 
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3. Rate Schedules - (Cont’d) 
 
 3.5 Miscellaneous Charges - (Cont’d) 
 
  3.5.1 Operator Services - (Cont’d) 
 
   (G) Emergency Interrupt Service - (Cont’d) 
 

The Customer shall indemnify and hold the Company harmless against 
all claims that may arise for either party to the interrupted call or any 
person.  Charges for verification and interruption may be billed to a 
third number or a calling card. 
 
$2.00/call 
 

 (D) 
 
 
 
 
 (D) 
 
  3.5.2 Directory Assistance 
 
 Directory Assistance is provided pursuant to the rates, term and conditions  (N) 
 as set forth in SureWest TeleVideo Tariff Schedule Cal. P.U.C. No. 1-T, 

Section 4.4. (N) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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3. Rate Schedules - (Cont’d) 
 
 3.5 Miscellaneous Charges - (Cont’d) 
 
 (D) 
 
 
 
 
 
 
 
 (D) 
 
  3.5.3 National Directory Assistance (NDA) Service 
 

NDA is provided pursuant to the rates, term and conditions as set forth in 
SureWest TeleVideo Tariff Schedule 1-T, Section 4.5. 
 

 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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3. Rate Schedules - (Cont’d) 
 
 3.6 Promotional Offerings (L) 
 

The Company may offer existing services on a promotional basis, subject to 
Commission approval, that provides special rates, terms, or conditions of service.  
Promotional offerings are limited to a maximum of six months, after which time the 
promotional offering must be either withdrawn or made available on a permanent 
basis.  All promotions, even if services are provided free, are subject to Commission  (T) 
approval. (L) 
 
3.6.1 National Unlimited Select Promotion (N) 
 
 Promotional offering to new and existing SureWest TeleVideo Residential 

service customers.   
 
 During this promotion, current SureWest TeleVideo Residential service 

customers that add either a SureWest high-speed data service or a SureWest 
video service package and subscribe to SureWest’s National Unlimited Select 
Calling Plan will receive promotional pricing for three months on the 
National Unlimited Select Plan, Intrastate Component as set forth in Schedule 
Cal. P.U.C. 3-T, Sections 3.4.1(C)(5) and 3.4.1(D)(6).  During this 
promotion, new Residential service customers subscribing to SureWest’s 
National Unlimited Select Calling Plan will also receive promotional pricing 
for three months on the National Unlimited Select Plan, Intrastate Component 
listed above. 

 
 The promotional pricing is as follows: 
  

National Unlimited Select Plan,  
Intrastate Component, per line 

 
$0.50 for three months 

 
 After receiving the promotional pricing for three months, the customer will 

be billed at the regular monthly rate for the subscribed National Unlimited 
Select Plan, Intrastate Component. 

 
 The Residential service customer assumes no term commitment relating to 

this promotional offering. 
 

This promotion is offered between July 9, 2007, and October 5, 2007, 
inclusive. (N) 

 
(L)  Material formerly located on 1st Revised Sheet 36. 
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3. Rate Schedules – (Cont’d) 
 
 3.6 Promotional Offerings – (Cont’d) 
 
 3.6.2 One month at no charge (N) 

 
Promotional offering to new and existing SureWest TeleVideo Residential 
service customers: 
 
During this promotion, current SureWest TeleVideo Residential service 
customers that add a SureWest high-speed data service and a SureWest video 
service package, and subscribe either to SureWest’s California Unlimited 
Select Plan or National Unlimited Select Calling Plan will receive 
promotional pricing for one month on either the California Unlimited Select 
Plan or the National Unlimited Select Plan, Intrastate Component.  The plans 
are as set forth in Schedule Cal. P.U.C. 3-T, Sections 3.4.1(C)(4) and 
3.4.1(D)(5) for the California Unlimited Select Plan and Sections 3.4.1(C)(5) 
and 3.4.1(D)(6) for the National Unlimited Select Plan.  During this 
promotion, new Residential service customers subscribing to either 
SureWest’s California Unlimited Select Plan or National Unlimited Select 
Calling Plan, and either a SureWest high-speed data service or a SureWest 
video service package will also receive promotional pricing for one month on 
either the California Unlimited Select Plan or the National Unlimited Select 
Plan, Intrastate Component listed above. 
 
The promotional pricing is as follows for the monthly rate: 
California Unlimited Select Plan, per line $0.00 for one month 
or, 
National Unlimited Select Plan, Intrastate Component,  
per line  $0.00 for one month 
 
After receiving the promotional pricing for one month, the customer will be 
billed at the regular monthly rate for the subscribed California Unlimited 
Select Plan or National Unlimited Select Plan, Intrastate Component. 
 
The Residential service customer assumes no term commitment relating to 
this promotional offering. 
 
Customer is responsible for any applicable surcharges and taxes that may 
apply. (N) 

 
Material omitted now located on Original Sheet 36.1. 
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3. Rate Schedules - (Cont’d) 
 
 3.6 Promotional Offerings – (Cont’d) 
 
 3.6.2 One month at no charge – (Cont’d) 
 

This promotion may also be combined with the National Unlimited Select 
Plan Promotion described in Schedule Cal. P.U.C. 3-T, Section 3.6.1, for 
customers that meet the qualifications for that promotion during its 
promotional period.  Such customers will receive one month’s service at no 
charge, and three months’ service at the promotional price listed in Section 
3.6.1, for the National Unlimited Select Plan, Intrastate Component listed 
above. 
 
This promotion is offered between September 4, 2007, and November 4, 2007, 
inclusive. 

 
 3.6.3 Save promotion (C) 

 
SureWest TeleVideo residential customers that call to disconnect their 
telephone service and that are escalated to Level 2 will be offered and receive 
promotional pricing for one month for any of the services listed below that 
continue to be subscribed on that line, if offer is accepted. Customer must 
already be subscribed to the service.   (D) 

 

 

 (D) 
 
The promotional pricing is as follows for the monthly rate: 
California Unlimited Select Plan, per line $0.00 
for one month 
National Unlimited Select Plan, Intrastate Component, per line $0.00 
for one month 
 
The plans are as set forth in Schedule Cal. P.U.C. 3-T, Sections 3.4.1(C)(4) 
and 3.4.1(D)(5) for the California Unlimited Select Plan and Sections 
3.4.1(C)(5) and 3.4.1(D)(6) for the National Unlimited Select Plan. 
 
After receiving the promotional pricing for one month, the customer will be 
billed at the regular monthly rate for the subscribed California Unlimited 
Select Plan or National Unlimited Select Plan, Intrastate Component. 
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3. Rate Schedules - (Cont’d) 
 
 3.6 Promotional Offerings – (Cont’d) 
 
 3.6.3 Save/use our number promotion – (Cont’d) (C) 
 

The Residential service customer assumes no term commitment relating to 
this promotional offering. 
 
Customer is responsible for any applicable surcharges and taxes that may 
apply. 
 
This promotion is offered between January 23, 2008, and December 31, 2008,  (C) 
inclusive. 

 
 3.7 Individual Case Basis Arrangements 
 

The Company may furnish a facility and/or service at a rate or charge different from 
those specified in the Company’s tariff.  Charges will be determined on an Individual 
Case Basis.  Specialized rates or charges will be made available to similarly situated 
subscribers on a non-discriminatory basis.  Such arrangements will be specified by 
contract between the Company and the Customer, pursuant to CPUC rules for such 
arrangements. 

 
 


