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A1.  PRELIMINARY STATEMENT 
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Decision No.  04-05-057  President - CEO Resolution No.   

 
 
 

TARIFF SCHEDULES 
 

Applicable to 
 
 

TELEPHONE SERVICE 
 

of 
 

SUREWEST TELEPHONE 
(Name of Utility) 

 
 

U1015C 
(Utility Number) 

 
 

Roseville, Placer County 
(Mailing Address) 

(City or Town and County) 
 
 

Operating In (or Near) 
 
 

Roseville, Placer County 
(City or Town and/or County) 

 
 
 These tariff schedules have been regularly filed with the Public Utilities Commission of the 
State of California and are the effective rates and rules of this utility. 
 
 Service will be furnished in accordance with these tariff schedules and no officer, 
employee, or representative of the utility has any authority to waive, alter or amend these tariff 
schedules or any part thereof in any respect. 
 

(N) 
(N) 



SureWest Telephone SCHEDULE CAL. P.U.C. NO. A1. 
Roseville, California 2nd Revised Sheet 2 
 Cancels 1st Revised Sheet 2 

  (Continued) 
 
 Issued By  Date Filed SEP 10 2003  
 
Advice Letter No. 839  Brian H. Strom  Effective  OCT 24 2003  
 
Decision No.   President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1 GENERAL INFORMATION 
 
1.1.1 TERRITORY SERVED BY THE UTILITY 
 
 The incorporated City of Roseville and surrounding area in Placer and Sacramento 

Counties, California, as defined on a map filed as part of the tariff schedules. 
 
1.1.2 SERVICES FURNISHED 
 
 (A) EXCHANGE SERVICE 
 
  The types and classes of service furnished are described in Rule No. 2, "Description 

of Service," and as may be further limited or amplified in the section of each rate 
schedule designated "Applicability." 

 
 (B) TOLL SERVICE 
 
  Toll service is provided in accordance with our filed Schedule A-34. 
 
 (C) RESERVED 
 
 
1.1.3 PROCEDURE TO OBTAIN SERVICE 
 
 Services as described herein will be furnished to any individual, firm or corporation in the 

Utility's service area when an application is made as set forth in Rule No. 3, and credit has 
been established or re-established as specified in Rule No. 6.  Where a pole line or buried 
wire extension is required or where the service is temporary or to a speculative project or in 
a real estate subdivision, the charge therefore and the conditions governing the installation 
will be in accordance with the appropriate schedule and Rule No. 13. 

 
1.1.4 EXCHANGES SERVED 
 
 The names of the Utility's exchanges, the type of central office equipment, operation and 

hours of service are as follows: 
 
 Hours of Service 
 Exchange Equipment Operation Weekdays Sun. & Holidays 
 Roseville 
 Central Offices 
 Roseville Automatic Dial Continuous 
 Citrus Heights " " " 
 



SureWest Telephone SCHEDULE CAL. P.U.C. NO. A1. 
Roseville, California 6th Revised Sheet 3 
(U 1015 C) Cancels 5th Revised Sheet 3 

(Continued) 
 

 Issued By  Date Filed NOV 26 2007  
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Decision No.    President – CEO  Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.5 SYMBOLS 
 
  The following symbols are applicable to all tariff schedules and rules of the Company: 
 
  (C) To signify changed listing, rule, or condition which may affect rates or charges 
 
  (D) To signify discontinued material, including listing, rate, rule or condition 
 
  (I) To signify increase 
 
  (L) To signify material relocated from or to another part of tariff schedules with no 

change in text, rate, rule or condition 
 
  (N) To signify new material including listing, rate, rule or condition 
 
  (P) To signify material subject to change under a pending application or advice letter (N) 
 
  (R) To signify reduction 
 
  (T) To signify change in wording of text by no change in rate, rule or condition 
 
1.1.6 DETARIFF 
 
  Effective January 1, 1987, in accordance with FCC Docket 79-105, customers will be 

responsible for the installation and maintenance of inside wiring and jacks.  Inside 
wiring is the station cable including connectors, blocks and jacks extending from the 
termination of exchange access lines at the Company's provided protector to and 
including all jack locations on the premises.  Any references to inside wiring and/or 
telephone jacks are hereby deleted. 

 
1.1.7 LIST OF SCHEDULES - ALPHABETICAL AND NUMERICAL 
 
  (A) ALPHABETICAL 
 
   ADVANCED COMMUNICATIONS PACKAGE SERVICES   A12. 
   ANSWERING SERVICE          A17. 
   AUTOMATIC INTERCEPT SERVICE       A31. 
   BASIC EXCHANGE ACCESS SERVICE       A3. 
 CALIFORNIA TELECONNECT FUND A30. 

   CONFERENCE CONNECTION SERVICE      A46. 
   CUSTOM CALLING SERVICE         A24. 
   DIAL MOBILE RADIOTELEPHONE SERVICE     A39. 
   DIGITAL BUSINESS SERVICE         A8. 
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A1.  PRELIMINARY STATEMENT 

 
1.1.7 LIST OF SCHEDULES - ALPHABETICAL AND NUMERICAL (Cont'd) 
 (A) ALPHABETICAL (Cont'd) 
 
  DIRECT INWARD DIALING SERVICE  A18. 
  DIRECTORY SERVICES  A15. 
  DIRECTORY SERVICES FOR CARRIERS  A40. 
  EMPLOYEE SERVICE  A27. 
  FOREIGN EXCHANGE SERVICE  A22. 
  GENERAL REGULATIONS (RULES)  A2. 
  INFORMATION SERVICES CALL BLOCKING A16. 
  INSIDE WIRING MAINTENANCE  A20. 
  INTRABUILDING NETWORK CABLE  A42. 
  INTRALATA MESSAGE TOLL TELEPHONE SERVICE A34. 
  INTRALATA WIDE AREA TELEPHONE SERVICE A36. 
  INTEGRATED SERVICE  A21. 
  JOINT USER SERVICE  A14. 
  LIST OF CONTRACTS AND DEVIATIONS  A41. 
  MISCELLANEOUS SERVICE OFFERINGS A4. 
  MULTI-ELEMENT SERVICE CHARGES  A28. 
  OFF-PREMISE EXTENSION (OPX) SERVICES A7. 
  PRELIMINARY STATEMENT  A1. 
  PRIMARY RATE INTERFACE SERVICE  A5. 
  PRODUCT GROUPING  A10. 
  PRODUCTS AND SERVICES FOR THE CERTIFIED DISABLED A29. 
  PROMOTIONAL CAMPAIGNS  A47. 
  PUBLIC TELEPHONE SERVICE  A6. 
  REMOTE CALL FORWARDING SERVICE  A26. 
  SPECIAL ASSEMBLIES  A45. 
  SUPERTRUNK  A11. 
  SURCHARGES  A25. 
  UNIVERSAL LIFELINE TELEPHONE SERVICE A32. 
  VISIT CHARGE  A23. 
  VOICE MAIL  A9. 
  ZONE USAGE MEASUREMENT SERVICE  A13. 
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Decision No.   President - CEO Resolution No.   

  
A1.  PRELIMINARY STATEMENT 

 
1.1.7 LIST OF SCHEDULES - ALPHABETICAL AND NUMERICAL (Cont'd) 
 
  (B) NUMERICAL 
 
   PRELIMINARY STATEMENT         A1. 
   GENERAL REGULATIONS (RULES)       A2. 
   BASIC EXCHANGE ACCESS SERVICE       A3. 
   COIN SERVICES            A4. 
   PRIMARY RATE INTERFACE SERVICE      A5. 
   PUBLIC PAY TELEPHONE SERVICE       A6. 
   OFF-PREMISE EXTENSION (OPX) SERVICES     A7. 
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Advice Letter No. 839  Brian H. Strom  Effective  OCT 24 2003  
 
Decision No.   President - CEO Resolution No.   

A1.  PRELIMINARY STATEMENT 
 
1.1.7 LIST OF SCHEDULES - ALPHABETICAL AND NUMERICAL (Cont'd) 
 (B) NUMERICAL (Cont'd) 
 
  DIGITAL BUSINESS SERVICE A8. 
  VOICE MAIL A9. 
  PRODUCT GROUPING A10. 
  SUPERTRUNK SERVICE A11. 
  ADVANCED COMMUNICATIONS PACKAGE SERVICES A12. 
  ZONE USAGE MEASUREMENT SERVICE A13. 
  JOINT USER SERVICE A14. 
  DIRECTORY SERVICES A15. 
  INFORMATION SERVICES CALL BLOCKING A16. 
  ANSWERING SERVICE A17. 
  DIRECT INWARD DIALING SERVICE A18. 
  RESERVED A19. 
  INSIDE WIRING MAINTENANCE A20. 
  INTEGRATED SERVICE A21. 
  FOREIGN EXCHANGE SERVICE A22. 
  VISIT CHARGE A23. 
  CUSTOM CALLING SERVICE A24. 
  SURCHARGES A25. 
  REMOTE CALL FORWARDING SERVICE A26. 
  EMPLOYEE'S SERVICE A27. 
  MULTI-ELEMENT SERVICE CHARGES A28. 
  PRODUCTS AND SERVICES FOR THE CERTIFIED DISABLED A29. 
  CALIFORNIA TELECONNECT FUND A30. 
  AUTOMATIC INTERCEPT SERVICE A31. 
  UNIVERSAL LIFELINE TELEPHONE SERVICE A32. 
  RESERVED A33. 
  INTRALATA MESSAGE TOLL TELEPHONE SERVICE A34. 
  RESERVED A35. 
  INTRALATA WIDE AREA TELEPHONE SERVICE A36. 
  RESERVED A37. 
  RESERVED A38. 
  DIAL MOBILE RADIOTELEPHONE SERVICE A39. 
  DIRECTORY SERVICES FOR CARRIERS A40. 
  LIST OF CONTRACTS AND DEVIATIONS A41. 
  INTRABUILDING NETWORK CABLE A42. 
  RESERVED A43. 
  RESERVED A44. 
  SPECIAL ASSEMBLIES A45. 
  CONFERENCE CONNECTION SERVICE A46. 
  PROMOTIONAL CAMPAIGNS A47. 
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Advice Letter No. 839  Brian H. Strom  Effective  OCT 24 2003  
 
Decision No.   President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.8 CONVERSION MATRIX  
    TO NEW 
  FROM OLD RESTRUCTURED  

SCHEDULE NAME  TARIFF SCHEDULE "A" TARIFF SCHEDULE  
 
 PRELIMINARY STATEMENT  Preliminary Statement A1. 
 GENERAL REGULATIONS (RULES) Separate Tabs for  
 Each Rule A2.  
 BASIC EXCHANGE SERVICE A-1 A3. 
 SEMI-PUBLIC COIN BOX SERVICE A-2 A4. 
 PUBLIC TELEPHONE SERVICE A-3 A6 
 MILEAGE RATES A-4 A7. 
 PRIMARY RATE INTERFACE A-5 A5. 
 DIGITAL BUSINESS SERVICE A-6 A8. 
 VOICE MAIL A-7 A9. 
 INTER-EXCHANGE RECEIVING SERVICE A-8 A10. 
 SERVICE IN CONNECTION WITH CPE A-9 A11. 
 ZONE USAGE MEASUREMENT SERVICE A-10 A13. 
 CANCELED  
   (Automatic Answering Equipment) A-11 N/A 
 ADVANCED COMMUNICATIONS  
     PACKAGE SERVICE A-12 A12. 
 JOINT USER SERVICE A-13 A14. 
 DIRECTORY LISTINGS A-14 A15. 
 INFORMATION SERVICES CALL BLOCKING A-15 A16. 
 SECRETARIAL LINE AND BUSINESS  
   ANSWERING LINE A-16 A17. 
 DIRECT INWARD DIALING SERVICE A-17 A18. 
 TELEPHONE DIRECTORIES A-18 A19 
 INSIDE WIRING MAINTENANCE A-19 A20. 
 FOREIGN EXCHANGE SERVICE A-20 A22. 
 INTEGRATED SERVICES   A-21 A21. 
 CANCELED (Vacation Rate Service) A-22 N/A 
 CANCELED (Subscriber's Transfer Service A-23 N/A 
 CANCELED (Data Service) A-24 N/A 
 CANCELED (Connection with CPE) A-25 N/A 
 VISIT CHARGE A-26 A23. 
 CUSTOM CALLING SERVICE A-27 A24. 
 BILLING ADJUSTMENTS A-28 A25. 
 REMOTE CALL FORWARDING SERVICE A-29 A26. 
 CANCELED (Two Tiered Payment Plan) A-30 N/A 
 CANCELED (Loudspeaker Paging Systems) A-31 N/A 
 EMPLOYEE SERVICE A-32 A27. 
 
(x)  Correction 
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Advice Letter No. 1288  Brian H. Strom  Effective  AUG 21 2006  
 
Decision No.    President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.8 CONVERSION MATRIX (Cont'd)  
    TO NEW 
  FROM OLD RESTRUCTURED  

SCHEDULE NAME  TARIFF SCHEDULE "A" TARIFF 
SCHEDULE  

 
 CANCELED (Telephone Answering Service) A-33 N/A 
 CANCELED (Special Assemblies of  
   Equipment) A-34 N/A 
 MULTI-ELEMENT SERVICE CHARGES A-35 A28.
 CANCELED (Computerized Branch  
   Exchange Service) A-36 N/A 
 CANCELED (Electronic Key Telephone  
   Service) A-37 N/A 
 CANCELED (Sale of Terminal Equipment) A-38 N/A 
 PRODUCTS AND SERVICES FOR THE  
   CERTIFIED DISABLED A-39 A29. 
 CANCELED (Customer Provided  
   Residence IW) A-40 N/A 
 CANCELED (Telephone Set Rental) A-41 N/A 
 SURCHARGE TO FUND PUBLIC UTILITIES   
  COMMISSION REIMBURSEMENT FEE A-43 A30. 
 AUTOMATIC INTERCEPT SERVICE A-44 A31. 
 UNIVERSAL LIFELINE TELEPHONE  
   SERVICE A-45 A32. 
 SURCHARGE TO FUND UNIVERSAL  
   SERVICE A-46 A33. 
 INTRALATA MESSAGE TOLL  
   TELEPHONE SERVICE B-1 A34. 
 ACCESS SERVICE FOR INTRASTATE  
   CARRIERS B-2 A35. 
 INTRALATA WIDE AREA TELEPHONE  
   SERVICE B-3 A36. 
 DIGITAL DATA SERVICE B-4 A37. 
 CANCELED (Classified Directory  
   Advertising Service) D-1 N/A 
 INTRALATA LEASED LINE AND  
   PRIVATE LINE SERVICE G-1 A38. 
 DIAL MOBILE RADIOTELEPHONE  
   SERVICE L-1 A39. 
 CELLULAR RADIO  
   TELECOMMUNICATIONS SERVICE L-2 A40. 
 LIST OF CONTRACTS AND DEVIATIONS X-1 A41. 
 
(x) Correction 
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Advice Letter No. 1306  Brian H. Strom  Effective  OCT 12 2006  
 
Decision No.    President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.9 EXCHANGE MAP 
 

 

 

(T) 
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Advice Letter No. 839  Brian H. Strom  Effective  OCT 24 2003  
 
Decision No.   President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time 
by contacting the business office.  The number for Residential Services is 916-786-3232 
or 1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-8608. 

 
 (A) RESIDENTIAL BASIC ACCESS LINE SERVICE AND FUNCTIONAL 
 EQUIVALENT 
 
   Service  Tariff Schedule1 
 
 (1) Associated Non-recurring Charges A28.2 

 (2) Associated Surcharges and Taxes as mandated by  
  regulation or law   A25. 

Billing Adjustment Surcharge A25.1.3 
California High Cost Fund -B Surcredit A25.8.3 
California High Cost Fund-A Surcharge A25.4.3 
California High Cost Fund-B Surcharge A25.5.3 
California Relay Service and Communications A25.7.3 
California Teleconnect Fund A25.6.3 
Emergency Telephone Users Surcharge (9-1-1) Not Tariffed2 
Federal Excise Tax Not Tariffed3 
Surcharge to Fund Public Utilities Commission A25.2.3 
Surcharge to Fund Universal Service A25.3.3 

 
 
 
 
1 For specific tariff sheets, please refer to the Table of Contents 
 
2 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click 

on Special Tax Programs and then click on Emergency Telephone Users Surcharge under 
Excise Taxes Division.  The toll-free phone number is 1-800-400-7115. 

 
3 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" 

into the Forms and Publications Finder window, clicking on Instruction 720 and reading the 
Communications Tax section.  The IRS toll-free number is 1-800-829-1040. 
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Advice Letter No. 1301  Steve C. Oldham Effective  NOV 06 2006  
 
Decision No.    President – CEO  Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time 
by contacting the business office.  The number for Residential Services is 916-786-3232 
or 1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-
8608. 

 
 (A) RESIDENTIAL BASIC ACCESS LINE SERVICE AND FUNCTIONAL 
  EQUIVALENT - (Cont'd) 
 
   Service  Tariff Schedule1 
 
 (3) Flat Rate Service2 A3.2.1 

 (4) Foreign Exchange Service2   A22.2 
 (5) Measured Rate Service2   A3.2.1 
 (6) Universal Life Line Service (flat or measured) 1 & 2 A32.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
1 For specific tariff sheets, please refer to the Table of Contents 
 
2 Includes Zone Usage Measurement (ZUM) Calling and an alphabetical listing in the local  (T) 
 telephone directory.  A Federal Communications Commission (FCC) imposed Subscriber 

Line Charge (SLC) also applies, but it is waived in the case of the Universal Lifeline 
Telephone Service (ULTS) customer.  The SLC charge is located in National Exchange 
Carrier Association (NECA) Tariff FCC NO. 5, Section 17.1.2.  Customers are  

 notified when the SLC charge changes.  (For further SLC information, please see the FCC  
 web site at www.fcc.gov under the Wireline Competition Bureau.) (T) 
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Advice Letter No. 1178  Brian H. Strom  Effective  JAN 31 2006  
 
Decision No.    President - CEO Resolution No.    

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time 
by contacting the business office.  The number for Residential Services is 916-786-3232 
or 1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-
8608. 

 
 (B) RESIDENTIAL OPTIONAL FEATURES 
 
 Service Tariff Schedule* 
 
 (1) Answering Service A17.2 
 (2) Automatic Intercept Service A31.2 
 (3) Conference Connection Service A46.2 
 (4) Custom Calling Services A24. 
  (A) Star Features (Includes Call Forwarding, Call waiting/ 

Cancel, Three-way calling, Speed Calling, Call Hold, Call 
Transfer, Conference Calling, Repeat Dialing, Call Return, 
Priority Ringing, Selective Call Acceptance, Selective Call 
Rejection, Selective Call Forwarding, Call Pick up, Caller 
ID (Number Only), Caller ID With Name, Anonymous  (T) 

   Call Rejection.  These features, when combined, qualify 
 for discounts between 25%-35%.) A24.2(A) 
 (B) Advanced Features (Includes Hunting, Multiple Directory, 

Toll Restriction, Do Not Disturb, Queued Uniform Call 
Distribution, Music on Que, Call Trace, Remote Activation 
of Call Forwarding.  These features do not qualify for Star 

  Feature Discounts) A24.2(B) 
 (C) Star Feature Discounts A24.2(C) 
 (5) Dial Mobile Radiotelephone Service A39.2.1 
 (6) Directory Services (Additional listings/non-published service) A15.1.3 
 (7) Product Grouping A10. 
 (8) Information Services Call Blocking A16.2 
 (9) Inside Wiring Maintenance A20.2 
 (10) Integrated Service (ISDN for Residence – an add on to  
  basic service) A21.2 
 (11) IntraLATA Message Toll Service A34.2 
 (12) Non Recurring Charges associated with Optional Features A28.2 
 (13) Off Premise Extension (OPX) Services A7.2 
 (14) Products and Services for the Certified Disabled A29.2 
 (15) Remote Call Forwarding A26.2 
 
* For specific tariff sheets, please refer to the Table of Contents. 
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Advice Letter No. 1534  Steve C. Oldham Effective  Aug 12 2008  
 
Decision No.  D.08-06-020  President – CEO  Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time 
by contacting the business office.  The number for Residential Services is 916-786-3232 
or 1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-
8608. 

 
 (B) RESIDENTIAL OPTIONAL FEATURES - (Cont'd) 
 
   Service  Tariff Schedule1 
 
 (16) Voice Mail (May be purchased as stand alone or in  
  conjunction with Access Line Service) A9.2 
 (17) Zone Usage Measurement Service A13.2 
 
 (C) BUSINESS BASIC ACCESS LINE SERVICE AND FUNCTIONAL 

EQUIVALENT 
 
 (1) Associated Non-recurring Charges A28.2 
 (2) Associated Surcharges and Taxes as mandated by  
  regulation or law A25. 
  Billing Adjustment Surcharge A25.1.3 
  California High Cost Fund – A Surcharge A24.4.3 
  California High Cost Fund – B Surcharge A25.5.3 
  California High Cost Fund – B Surcredit A25.8.3 
  California Relay Service and Communications A25.7.3 
  California Teleconnect Fund A25.6.3 
  Emergency Telephone Users Surcharge (9-1-1) Not Tariffed2 
  Federal Excise Tax Not Tariffed3 
 (D) 
  Surcharge to Fund Public Utilities Commission A25.2.3 
  Surcharge to Fund Universal Service A25.3.3 
 
 
1 For specific tariff sheets, please refer to the Table of Contents. 
 
2 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click 

on Special Tax Programs and then click on Emergency Telephone Users Surcharge under 
Excise Taxes Division.  The toll-free phone number is 1-800-400-7115. 

 
3 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" 

into the Forms and Publications Finder window, clicking on Instruction 720 and reading the 
Communications Tax section.  The IRS toll-free number is 1-800-829-1040. 
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Advice Letter No. 1301  Steve C. Oldham Effective  NOV 06 2006  
 
Decision No.    President – CEO  Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time by 
contacting the business office.  The number for Residential Services is 916-786-3232 or 
1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-8608. 

 
 (C) BUSINESS BASIC ACCESS LINE SERVICE AND FUNCTIONAL 

EQUIVALENT - (Cont'd) 
 
   Service  Tariff Schedule1 

 
 (3) Business Answering Line2 A3.2.2 (T) 
 (4) Foreign Exchange Service2 A22.2(C) (T) 
 (5) Individual Primary Line: (N) 
  Measured2 or Flat Rate2 A3.2.2 (N) 
 (6) Network Access Termination (Centrex line): (T) 
  Measured2 or Flat Rate2 A3.2.2 (N) 

 (7) Primary Rate Interface Service: (N) 
  Measured2 or Flat Rate2 A5.2 (N) 

 (8) Public Access Line Service2 A3.2.2 (T) 
 (9) SuperTrunk Service:  (T) 
  Measured2 or Flat Rate2 A11.2 (N) 
 (10) Trunk Service2 A3.2.2 (T) 

 
 
 
1 For specific tariff sheets, please refer to the Table of Contents. (T) 
 
2 Includes Zone Usage Measurement (ZUM) Calling and an alphabetical listing in the local  (T) 
 telephone directory.  A Federal Communications Commission (FCC) imposed Subscriber 

Line Charge (SLC) also applies, but it is waived in the case of the Universal Lifeline 
Telephone Service (ULTS) customer.  The SLC charge is located in National Exchange 
Carrier Association (NECA) Tariff FCC NO. 5, Section 17.1.2.  Customers are  

 notified when the SLC charge changes.  (For further SLC information, please see the FCC  
 web site at www.fcc.gov under the Wireline Competition Bureau.) (T) 
 
 
 
Material omitted now located on Original Sheet 12.1. 
 



SureWest Telephone SCHEDULE CAL. P.U.C. NO. A1. 
Roseville, California Original Sheet 12.1 
  

  (Continued) 
 
 Issued By  Date Filed NOV 03 2006  
 
Advice Letter No. 1301  Steve C. Oldham Effective  NOV 06 2006  
 
Decision No.    President – CEO  Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 (D) BUSINESS SERVICE OPTIONAL FEATURES (L) 
 

 (1) Advanced Communications Package Services A12.2 
 (2) Alternate Billing Service A4.1.2 
 (3) Answering Service A17.2 
 (4) Automatic Intercept Service A31.2 
 (5) Conference Connection Service A46.2 (L) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L)  Material formerly located on 2nd Revised Sheet 12. 
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  (Continued) 
 
 Issued By  Date Filed DEC 01 2005  
 
Advice Letter No. 1178  Brian H. Strom  Effective  JAN 31 2006  
 
Decision No.   President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time 
by contacting the business office.  The number for Residential Services is 916-786-3232 
or 1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-
8608. 

 
 (D) BUSINESS SERVICE OPTIONAL FEATURES - (Cont'd) 
 
  Service  Tariff Schedule* 
 

 (6) Custom Calling Services A24. 
(A) Star Features (Includes Call Forwarding, Call 

waiting/Cancel, Three-way calling, Speed Calling, Call 
Hold, Call Transfer, Conference Calling, Repeat Dialing, 
Call Return, Priority Ringing, Selective Call Acceptance, 
Selective Call Rejection, Selective Call Forwarding, Call 
Pick up, Caller ID (Number Only), Caller ID With Name, 
Anonymous Call Rejection.  These features, when 
combined, qualify for discounts between  

 25%-35%.) A24.2(A) 
 (B) Advanced Features (Includes Hunting, Multiple 

Directory, Toll Restriction, Do Not Disturb, Queued 
Uniform Call Distribution, Music on Que, Call Trace, 
Remote Activation of Call Forwarding.  These features 

  do not qualify for Star Feature Discounts) A24.2(B) 
 (C) Star Feature Discounts A24.2(C) 

 (7) Dial Mobile Radiotelephone Service A39.2.1 
 (8) Digital Business Service (Optional Service for Centrex) A8.2 
 (9) Directory Services (Additional listings/non-published service) A15.1.3 
 (10) Direct Inward Dialing Service A18.2 
 (11) Product Grouping A10. 
 (12) Information Services Call Blocking A16.2 
 (13) Inside Wiring Maintenance A20.2 
 (14) Integrated Service (ISDN for Business – an add on to  
  basic service) A21.2 
 (15) Intra-building Network Cable A42.2 
 

* For specific tariff sheets, please refer to the Table of Contents. 
 

(T) 
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  (Continued) 
 
 Issued By  Date Filed SEP 10 2003  
 
Advice Letter No. 839  Brian H. Strom  Effective  OCT 24 2003  
 
Decision No.   President - CEO Resolution No.   

 
A1.  PRELIMINARY STATEMENT 

 
1.1.10 BASIC AND OPTIONAL SERVICE CHOICES - (Cont'd) 
 
 For detail of rates, charges, terms, conditions and description of service, see the 

Schedules listed below.  These services can be added, changed or canceled at any time 
by contacting the business office.  The number for Residential Services is 916-786-3232 
or 1-800-232-0203.  The number for Business Services is 916-786-6181 or 1-800-400-
8608. 

 
 (D) BUSINESS SERVICE OPTIONAL FEATURES - (Cont'd) 
 
 Service Tariff Schedule* 
 

 (16) intraLATA Message Toll Service A34.2 
 (17) Joint User Service A14.2 
 (18) Non Recurring Charges associated with Optional Features A28.2 
 (19) Off Premise Extension (OPX) Services A7.2 
 (20) Primary Rate Interface A5.2 
 (21) Products and Services for the Certified Disabled A29.2 

 (22) Remote Call Forwarding A26.2 
 (23) Voice Mail  (May be purchased as stand alone or in  
  conjunction with Access Line Service) A9.2 
 (24) Zone Usage Measurement Service A13.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For specific tariff sheets, please refer to the Table of Contents. 
 


