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 A12.  ADVANCED COMMUNICATIONS PACKAGE SERVICES* 

 

12.1 GENERAL 
 
12.1.1 APPLICABILITY 
 
 Advanced Communications Package (ACP) Services are a set of application programs 

that collect, store, and forward information generated by network switches. 
 
12.1.2 TERRITORY 
 
 Within the SureWest Telephone exchange area as said area is defined on map filed as  (T) 
 part of the tariff schedules. 
 
12.2 RATES Non- 
 Monthly Recurring 
   Rate    Charge RSOC
12.2.1 ELECTRONIC DIRECTORY SERVICE: 
 
 (A) DATABASE 
 
 (1) First 100 Directory Entries $ 48.75 $ 315.00 EDS100 
 (2) Each Additional 100 Entries 9.55  140.00 EDS100A 
     M112 
 (B) DATABASE DIRECTORY ADMINISTRATION 
 
 (1) Customer   32.85 75.00 EDSDDA 
 (2) Utility 
  (a) Directory Set-up - -  35.00 M113 
  (b) Each Directory Entry - -  1.20 M114 
 
 (C) LINE FEATURE PACKAGE 
 
  Includes Directory Query Display, 
  Automatic Call Set-up, and 
  Calling Name Display - Each line    0.35    - - EDSLFP 
 
 
 
* Provided only to existing customers with services working as of the effective date of 
 Cal. P.U.C. Decision 96-12-074.  
 
** Non-Recurring Charge is not applicable when installed at the same time as initial EDS 
 service. 
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 A12.  ADVANCED COMMUNICATIONS PACKAGE SERVICES* 
 
12.2 RATES - (Cont'd) 
    

Monthly 
Rate

Non- 
Recurring 
Charge

 
 
RSOC

12.2.2 CENTRALIZED MESSAGE DETAIL RECORDING:    
      
 (A) PER GROUP**  $ 29.65  $470.00 CMDR 
      
 (B) LINE FEATURE, EACH 0.20 - - CMDRLF 
      
 (C) OPTION:  ACCOUNT CODE    
      
  (1) Per Group - -  35.00 M115 
  (2) Each Line  1.25 - -  CMDRAC 
      
12.2.3 SIMPLIFIED MESSAGE SERVICE INTERFACE:    
      
 (A) INTERFACE WITH MODEM    
      
  (1) First 100 Users  91.95  125.00 SMSI100 
  (2) Each Additional 100 Users 3.10 40.00# SMSI100A 
      M116 
 (B) MESSAGE WAITING INDICATOR    
       
  (1) Audible, each line .20 - - SMSIMWIA
  (2) Visual, each line .15 - - SMSIMWIV 
 
 
* Provided only to existing customers with services as of the effective date of Cal. P.U.C. 
 Decision 96-12-074. 
 
**  For the transferring of CMDR records to customer-premises terminal equipment a local 
 channel as defined in Schedule Cal. P.U.C. No. 1, Section 7. 
 
 #  Non-recurring Charge is not applicable when installed at same time as initial SMSI 
  service. 
 

 President - CEO Resolution No.   
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 A12.  ADVANCED COMMUNICATIONS PACKAGE SERVICES* 
 
12.3 SPECIAL CONDITIONS 
 
12.3.1 AVAILABILITY 
 
 These services are only available where central office equipment and 

operating conditions permit. 
 
12.3.2 FEATURE/SERVICE DESCRIPTIONS 
 
 The advance Communications Package (ACP) services continuously collects 

information from the network switches and stores it on the Application 
Processor (AP).  The information collected is stored on hard disk to support 
periodic data retrieval and to provide data back-up.  Data may be retained on 
the AP indefinitely, limited only by volume of information and the amount 
of configured disk storage capacity. 

 
 Information is forwarded by the ACP to data processing equipment of data 

terminals, provided by the customer, through a variety of feature interfaces.  
Customers can retrieve this information by direct output, remote polling, 
computer transfer, or magnetic tape. 

 
 (A) ELECTRONIC DIRECTORY SERVICE (EDS) 
 
  EDS is an ISDN associated service which provides customers with the 

ability to access an on-line directory stored on the AP for call and 
personnel information.  Reports can be generated based on the 
directory data.  The administrative portion of EDS includes report 
generation, maintenance, customizing of selected display screen, and 
the ability to collect and report EDS usage data.  ISBN terminal 
equipment is required for certain EDS functions. 

 
  The EDS Client Terminal Session also allows the user to query, 

review, sort, and print the desired data base records.  The directory 
furnishes such attributes as person's name, telephone number, 
location, organization, title, etc., as provided by the customer.  Four 
(4) fields in the directory are available for customizing the directory. 

 
 
  *  Provided only to existing customers with service as of the effective date of Cal. P.U.C. 
      Decision 96-12-074. 
 

 President - CEO Resolution No.   
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 A12.  ADVANCED COMMUNICATIONS PACKAGE SERVICES* 
 
12.3 SPECIAL CONDITIONS - (Cont'd) 
12.3.2 FEATURE/SERVICE DESCRIPTIONS - (Cont'd) 
 (A) ELECTRONIC DIRECTORY SERVICE (EDS) - (Cont') 
 
  (1) Directory Query Display   
 
   Allows the user to query the electronic directory data base for a name 

using the keypad on an ISDN display set.  The user can then generate an 
Autocall by depressing the appropriate button.  

 
  (2) Automatic Call Setup   
 
   Allows ISDN set users who can access EDS to place a call to the party 

shown on the set display by depressing the appropriate feature button.  
Autocall can also be initiated when a data terminal is used to access EDS. 

 
  (3) Calling Name Display   
 
   Provides the party's name with the telephone number to the called party.  

This feature is available to ISDN station users within the same business 
group.  The ISDN station set must be capable of displaying 40 characters 
of alphanumeric information.  

 
 (B) CENTRALIZED MESSAGE DETAIL RECORDING (CMDR): 
 
  Provides a record, on terminal equipment located at the customer's premises, of 

calls originating private and originating public call records from Digital Business 
Service (DBS) station lines to locations outside the same DBS Group. 

 
  CMDR is not intended to be a provision of billing detail.  Processing of message 

information will be performed by the customer at their expense. 
 
  Account Codes are a CMDR option which permit a station user to dial a series of 

digits which will appear in the CMDR record for the particular call.  The 
Account Code can be used to a call where arrangements have been made to 
provide this capability, is at the discretion of the station user.  Each customer's 
Account Code must contain the same number of digits, not to exceed twelve 
(12), and must not conflict with on-network code assignments. 

 
 
*  Provided only to existing customers with services as of the effective date of Cal. P.U.C. 
 Decision 96-12-074. 
 

 President - CEO Resolution No.   
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 A12.  ADVANCED COMMUNICATIONS PACKAGE SERVICES* 
 
12.3 SPECIAL CONDITIONS  
12.3.2 FEATURE/SERVICE DESCRIPTIONS - (Cont'd) 
 
 (C) SIMPLIFIED MESSAGE SERVICE INTERFACE (SMSI): 
 
  Provides an interface between premise voice messaging systems and the 

switching office.  The interface provides bidirectional protocol conversion from 
the 5ESS Switch to the existing 1A ESS Switch Simplified Message Service. 

 
  (1) Message Waiting Indicator   
 
   Allows the switch to inform a client that he/she has message(s) waiting.  

Message Waiting Indicator must be accompanied by a Call Forward 
arrangement.  Two types of indicators can be provided. 

 
   (a) Audible   
 
    Provides an indication tone when the client goes off-hook. 
 
   (b) Visual   
 
    Allows the switch to activate/deactivate a message indicator lamp 

on a station set. 
 
   The Message Waiting Indicator feature is not applicable if the customer is 

subscribing to either:  Central Office based Voice Mail services; and/or 
Customer Message Service System (CMSS). 

 
 
 
 
 
  
 
 
 
 
*  Provided only to existing customers with service as of the effective date of Cal. P.U.C. 
  Decision 96-12-074. 

 President - CEO Resolution No.   
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