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A14.  JOINT USER SERVICE 

 
14.1 GENERAL 
 
14.1.1 APPLICABILITY 
 
 Applicable to joint user service. 
 
14.1.2 TERRITORY 
 
 Within the SureWest Telephone exchange area as said area is defined on map filed as  (T) 
 part of the tariff. 
 

14.2 RATES 
 MONTHLY 
 RATE
 Each joint user service in connection with business  
 service except Private Branch Exchange Service  - - - - - $ 3.50 
 
 Private Branch Exchange Service  - - - - - - - - - - - - - - - 3.50 
 
14.3 SPECIAL CONDITIONS 
 
 (A) LIMITATIONS 
 
  (1) The applicability of joint user service is determined by the obvious or 

actual use made of the service.  The customer's facilities are not to be 
extended off the premises on which the primary station or private branch 
exchange switchboard is located to provide joint user service only. 

 
  (2) In the case of individuals, firms, companies, and association engaged in the 

same business or profession, utilizing a common reception room with 
offices opening thereon or adjoining thereto, one of the number may 
become the customer and the remainder joint users.  If the individuals or 
members of a firm, company or association file a joint income tax return, 
that will be accepted as sufficient evidence of a single business, and joint 
user service is not applicable.  Whenever any individual member of a firm, 
company, or association does not substantially participate in the earnings of 
his fellow members of such firm, company, or association, then that fact 
shall be conclusive evidence that the customer is a joint user and the joint 
user rate is applicable. 
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A14.  JOINT USER SERVICE 

 
14.3 SPECIAL CONDITIONS - (Cont'd) 
 (A) LIMITATIONS - (Cont'd) 
 
  (3) Joint user service is not available in connection with residence telephone 

service. 
 
 (B) RATE REGULATIONS 
 
  (1) The rate for joint user service includes a listing in the telephone directory 

and applies in addition to the rates and charges for the facilities and all 
other service provided.  Joint user service is applicable and is furnished 
upon application made by the customer as follows: 

 
   (a) Application for the use of the customer's service by any individual, 

firm, company or association occupying jointly or in part the 
premises on which the primary station or private branch exchange 
switchboard is located or the premises on which the customer's off-
premises extension station or private branch exchange station is 
located. 

 
   (b) Application for the use of the customer's service for another business 

conducted separately by the customer and differing in character or 
name from that for which the facilities are provided. 

 
 (2) The minimum charge for joint user service shall be the monthly rate, 

provided that if the listing is included in the telephone directory it shall be 
paid for until the end of the directory period unless the joint user vacates the 
customer's premises or the customer's service is discontinued or the joint 
user becomes a customer to business service in the same exchange. 
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