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A18.  DIRECT INWARD DIALING SERVICE 

 

18.1 GENERAL 
 
18.1.1 APPLICABILITY 
 
 Applicable to direct inward dialing service. 
 
18.1.2 TERRITORY 
 
 Within the SureWest Telephone exchange area as said area is defined on map filed as   
 part of the tariff schedules. 
 
18.2 RATES (D) 

(A) EQUIPMENT ARRANGEMENT IN 
UTILITY CENTRAL OFFICE 

 
MONTHLY 

RATE 

NON- 
RECURRING 

CHARGE1 

 

 Equipment arrangement in Utility 
Central Office to provide in-dialing 
from the exchange network directly  
to stations of the system located on 
the customer's premises: 

   

     

 Each 20 direct inward dialing station number block   (N)
 Month-to-month $65.00 $75.00  
 1 Year Plan* 30.00 30.00  
 2 Year Plan* 30.00 12.50  
 3 Year Plan* 20.00 -- 
 5 Year Plan* 10.00 -- (N)
     

 Each 100 direct inward dialing station number block   (C)
 Month-to-month  (N) $220.00 $100.00 (R)  
 1 Year Plan* 80.00 100.00 (N)
 2 Year Plan* 80.00 50.00 (N)
 3 Year Plan* 55.00 (R) --  (R)  
 5 Year Plan* 35.00 -- (N)
     
 Each additional 100 direct dialing station numbers 

over 200** 
 
 38.50 

 
-- (D) 

 
(C)

 
1 Multi-element Service Charges also apply as set forth in Schedule Cal. P.U.C. A28. (L) 
 
* See Special Condition (B)(2) for Basic Termination Charges        (T) 
 
**Grandfathered rate for existing customers of this service element prior to November 1, 2008, (N) 

and unavailable as a service-rate element to any additions beyond that date. (N) 
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A18.  DIRECT INWARD DIALING SERVICE 

 
18.3 SPECIAL CONDITIONS 
 
 (A) LIMITATIONS 
 
  (1) This service is furnished where operating conditions and the availability of 

facilities permit. 
 
  (2) The DID trunk terminating equipment provides a feature which allows an 

incoming call from the exchange network (not Foreign Exchange or WATS) 
to reach a specific station line without an attendant's assistance. 

 
  (3) The satellite operation feature is required to provide digit translation when 

the central office sends a different number of digits than required for the 
CBX station numbering plan, such as DID service. 

 
  (4) Direct inward dialing service must be provided on all lines in an exchange 

trunk group arranged for inward service. 
 
  (5) Additional numbers or spare numbers reserved for future growth will be 

furnished and billed for in blocks of 20 or 100 at the charge and rate set  (C) 
   forth above and as selected by the customer.       (T) 
 
  (6) Direct inward dialing station numbers may be listed in the directory at 

charges, rates and conditions as set forth in Cal. P.U.C. Schedule A15, 
"Directory Listings." 

 
  (7) Intercepting of numbers assigned to the customer that are vacant or not in use 

by the customer is the responsibility of the customer.  Attendant or suitable 
machine intercept shall be arranged in customer-provided switching systems. 

 
 (B) RATE REGULATIONS 
 
 (1) The charges and rates herein contemplate the use of Utility-provided Central 

Office switching equipment and serving arrangements.  When equipment or 
service of a special type is requested and provided, charges and rates based 
on costs involved to meet the individual requirements of each case will be 
made subject to prior authorization of the California Public Utilities 
Commission. 

 
(2) The basic termination charge for this service is based on the number of (C) 
 years in the customer-selected plan and will be reduced by one thirty sixth  (C) 
 (1/36) for each full month from the in-service date of the direct inward   
 dialing service.  Should a reduction in the service be requested, the last   
 equipment arrangement provided will be considered to be the first removed. 

 


