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A31.  AUTOMATIC INTERCEPT SERVICE

 
31.1 GENERAL 
 
31.1.1 APPLICABILITY 
 
 Applicable to automatic intercept service for telephone numbers that have been 

disconnected or changed by customer request. 
 
31.1.2 TERRITORY 
 
 Within the SureWest Telephone exchange area as said area is defined on map filed as  (T) 
 part of the tariff schedules. 
 
31.2 RATES 

   MONTHLY 
RATE

 

(A) RESIDENCE:    
     
 (1) Standard Referral - 90 days ........................ $  - -  
     
 (2) Extended Referral; each month 

in excess of standard referral 
not to exceed 1 year ...................................  

 
 

3.00 

 

     
(B) BUSINESS LISTED SERVICE:    
     
 (1) Standard Referral - life of 

current directory ..........................................  
 

- - 
 

     
(C) BUSINESS, OTHER:    
     
 Non-published service and published 

service not yet appearing in the  
Utility's telephone directory: 

   

     
 (1) Standard Referral - 90 days .........................  - -  
     
 (2) Extended Referral; each month 

in excess of Standard Referral 
not to exceed 1 year .....................................  

 
 

5.00 
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A31.  AUTOMATIC INTERCEPT SERVICE 

 
31.3 SPECIAL CONDITIONS 
 
 (A) LIMITATIONS 
 
  (1) Operator "voice" referral will be provided only at the discretion of the Utility, 

or where circumstances prohibit "automatic" intercept service. 
 
  (2) When "voice" referral is provided, it will be provided for a maximum of 90 

days, then will be converted to "automatic" intercept service. 
 
  (3) If a customer requests termination of extended referral service prior to the 

"ordered" termination date, the Utility will issue no credit allowance for the 
unused portion of the referral time requested. 

 
 (B) RATE REGULATIONS 
 
  (1) Cal. P.U.C. Schedule A28, "Multi-Element Service Charges", will be applied 

when a customer orders a change in a referral telephone number, whether for a 
"standard" or "extended" referral. 

 
  (2) The total charges, based on the length of extended referral requested, will be 

billed on the customer's final bill. 
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