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SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 3rd Revised Sheet 1

Cancels 2nd Revised Sheet 1

34.1

34.1

34.1.1

34.1.2

34.1.3

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE
GENERAL
GENERAL
APPLICABILITY

Applicable to message toll telephone service finished or made available by this Utility
over facilities within its LATA.

TERRITORY
Between points within the State of California where the respective rate centers of such
points are located in said State within the LATA where the Utility's service area is
located.
RATES AND CHARGES
(A) METHOD OF APPLYING RATES
Toll rates between points (cities, towns or localities) are based on the airline
distance between rate centers. In general, each point is designated as a rate
center; certain small towns or localities are assigned adjacent rate centers with
which they are closely associated for communication purposes.
To determine the airline distance between the rate centers involved — SureWest (T
assents, adopts and concurs with Pacific Bell's Schedule Cal. P.U.C. No. A6.2.7.A.
and B. for the V&H Coordinates of the rate centers.
(1) Dial station rates apply to:
(@) Sent-Paid messages dialed and completed by the customer from a
residence, business or pay telephone without the assistance of a
Utility operator.
(b) Sent-Paid messages placed with the assistance of an operator where:

Dial completion facilities are not available.

Equipment or circuit conditions cause unsuccessful dial attempts.
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SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 3rd Revised Sheet 2
Cancels 2nd Revised Sheet 2

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.1 GENERAL - (Cont'd)
34.1.3 RATES AND CHARGES - (Cont'd)
(A) METHOD OF APPLYING RATES - (Cont'd)
(1) (Cont'd)
(b) (Contd)

The customers identify themselves as being handicapped and unable
to dial.

The Utility operator must identify the calling number where
automatic recording equipment is not available.

The Utility operator reestablishes the connection after a service
failure on a customer dialed call.

The California Relay Service communication assistant completes a
call between a TDD and a non-TDD telephone.

The customers are identified as being visually or physically impaired

(mobility impaired and they use a Utility operator [except pay
telephones])

(Continued)
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SureWest Telephone
Roseville, California

SCHEDULE CAL. P.U.C. NO. A34.
1st Revised Sheet 3
Cancels Original Sheet 3

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Contd)
34.1.3 RATES AND CHARGES - (Cont'd)

(B) OPERATOR ASSISTED SERVICES

(1) Operator Station Service - Dial Station rates plus the operator station

@)

(@)

(b)

(©)

service charge apply to:

Station messages billed to the called number or a third telephone
number.

Station messages where the customer requests time and charges
quoted.

Messages to or from a Mobile telephone where dial facilities are not
available.

Operator Person Service - Dial Station rates plus operator person service
charge apply to:

(@)

(b)

Messages for which the person originating the call specifies a
particular person to be reached at the called point or a particular
station, department, office or branch reached through an attendant at
the called point or a particular land mobile station reached through a
Radiotelephone Utility operator.

When, after the telephone service, or Radiotelephone Utility mobile
radio system called has been reached, and while the connection
remains established, the person originating the call requests or agrees
to talk to any person other than the person specified, or to any other
station department, office or branch to be reached through an
attendant or to any other person or mobile unit to be reached through
an attendant or to any other person or mobile unit to be reached
through a Radiotelephone Utility operator, the call remains classified
as a person service call.
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SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 1st Revised Sheet 4
Cancels Original Sheet 4

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.1 GENERAL - (Cont'd)
34.1.3 RATES AND CHARGES - (Cont'd)
(B) OPERATOR ASSISTED SERVICES - (Cont'd)
(2) Operator Person Service - (Cont'd)

(c) Appointment Messages when the person originating the call wishes
arrangements made in advance with a particular party or station for
the establishment of a connection at a specified time, the call is
classified as an appointment call.

(3) Coin Station Service and Coin Person Service includes:

(@) Coin station rates apply to station messages originating at a pay
telephone that are paid for by coin deposit.

(b) The coin person service charge applies to person messages
originating at a pay telephone that are paid for by coin deposit.

(c) The charge for a call paid by the coin deposit in a pay telephone is
the sum of the appropriate initial period and additional minute coin
station charges plus a person service charge and/or Federal Tax, if
applicable, rounded to the nearer multiple of $0.05.

(4) Collection of Charges

Charges for all classes of telephone calls are billed against or collected
from the calling telephone number. However, upon request, calls between
points within a LATA may be placed on a non sent-paid basis and toll
charges may be:

(a) Billed against or collected from the called telephone number, except

a pay telephone number (i.e., charges may be reversed) if the charges
are accepted at the called station.

(Continued)
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SureWest Telephone
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SCHEDULE CAL. P.U.C. NO. A34.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Cont'd)
3413 RATES AND CHARGES - (Cont'd)
(B) OPERATOR ASSISTED SERVICES - (Cont'd)

(4)

()

Collection of Charges - (Cont'd)

(b) Billed against or collected from a third telephone number or account,
except a pay telephone number, anywhere in the United States or
Canada where such billing is accepted at the third telephone.

Exception - California Relay Service calls may only be billed to a
third number within California.

(c) Billed against another telephone company (credit) calling card
account when the party requesting such billing is authorized to use
such (credit) calling card.

Exception - California Relay Service calls may only be billed to a
calling card issued within California.

Local Operator Verification/Interrupt Service

Where facilities and operating conditions permit, the Utility's Toll
Operators may verify a busy line condition and/or interrupt a conversation
in progress at the calling party's request. The charges for such service are
$.50 to verify and $1.00 to interrupt.

No charge will apply when the Operator finds the called telephone line to
be out of order.

(C) TIMING OF MESSAGES

1)

(@)

Chargeable time for calls placed on a dial, Operator, Coin Station, or
California Relay service basis begins when connection is established
between the calling station and the called station or private branch
exchange switchboard or Radiotelephone Utility system.

Chargeable time for calls placed on an operator or coin person basis
begins when connection is established between the person calling and the
particular person called, another party acceptable to the person calling or
the private branch exchange extension station called or mobile unit
reached through a Radiotelephone Utility.
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Advice Letter No.

Decision No.

Issued By Date Filed SEP 10 2003
839 Brian H. Strom Effective OCT 24 2003
President - CEO Resolution No.




SureWest Telephone
Roseville, California

SCHEDULE CAL. P.U.C. NO. A34.
1st Revised Sheet 6
Cancels Original Sheet 6

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Contd)
3413 RATES AND CHARGES - (Cont'd)
(C) TIMING OF MESSAGES - (Cont'd)

3)

(4)

Chargeable time for all messages ends when the calling station hangs up:
thereby releasing the network connection. If the called station "hangs up"
but the calling station does not, chargeable time ends when the network
connection is released either by automatic timing equipment in the
telephone network or by the Utility operator.

Chargeable time for dial (IMTS) Mobile Telephone service messages
starts when the channel is seized by the calling party, or the operator when
operator assistance is required, and stops when the first party or the
operator disconnects.

(D) INITIAL PERIOD AND ADDITIONAL MINUTES

Rates are quoted in terms of initial period and additional minutes.

1)

(2)

Initial Period:

Dial Station (including coin), Operator Station, Person Service, and
California Relay Service.

Initial Period rates shown following, are for connections of one minute or
any fraction thereof.

Coin Station and Person Service.

Initial period rates shown following, are for connections of three minutes
or any fraction thereof.

Additional Minutes:
All additional minute rates shown following, are for each additional

minute or any fraction thereof that the connection continues beyond the
initial period.
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SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 2nd Revised Sheet 7
Cancels 1st Revised Sheet 7

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.1 GENERAL - (Cont'd)
34.1.3 RATES AND CHARGES - (Cont'd)
(D) INITIAL PERIOD AND ADDITIONAL MINUTES - (Cont'd)
(2) Additional Minutes - (Cont'd)

In addition to the Dial Station Rate, the following service charges are
applicable per message for Operator Station and Person Service:

Commercial Credit Card $0.35
Interexchange Carrier Calling/Credit Card 0.35
Station - (Operator handled) 0.95
Person - (Operator handled) 2.95
Payphone Use Charge .30

(Applies to each intraLATA non-sent paid message made over
a pay telephone: Calling card, Bill to Third Party, and

Collect)
(E) RESERVED (T)
(D)
(D)
(Continued)
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Roseville, California 2nd Revised Sheet 8
Cancels 1st Revised Sheet 8

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Cont'd)
3413 RATES AND CHARGES - (Cont'd)

(B) (D)

(D)
(F) HOLIDAYS

Night rates apply on the following holidays:

New Year's Day / January 1 Labor Day
Washington's Birthday/3rd Monday in February Thanksgiving Day
Independence Day / July 4 Christmas Day/ December 25

(G) DISCOUNTS FOR CERTIFIED HANDICAPPED TDD USERS

Message toll rate periods and rate discounts for households of certified TDD

users.
Monday - Friday
Hours Rate Discount
8:00 am to 5:00 pm Day 25%
5:00 pm to 11:00 pm Evening 30%
11:00 pm to 8:00 am Night/Weekend 30%
Saturday and Sunday
Hours Rate Discount
All Night/Weekend 30%

Night/Weekend rates apply on Holidays.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Cont'd)
3413 RATES AND CHARGES - (Cont'd)
(G) DISCOUNTS FOR CERTIFIED HANDICAPPED TDD USERS - (Cont'd)

Discounts apply to the sum of the initial period and additional minute day rate
dial charges for all messages. Dial charges are determined from D. preceding.

Must be able to access 711 Telecommunications Relay Service, at no charge,
without using a coin.

(H) MILEAGE AND CORRESPONDING RATES FOR DIFFERENT CLASSES
OF SERVICE

(1) Operator Handled Schedule
(@) Day Rate

Initial Each Additional

Rate Mileage 1-Minute Minute
0-12 $0.1530 $0.0759
13-16 0.1530 0.0759

17 - 20 0.1530 0.0759
21-25 0.1910 0.1327
26 - 30 0.1910 0.1327
31-40 0.1910 0.1327
41 -50 0.2194 0.1517
51-70 0.2194 0.1517
Over 71 0.2479 0.1991

(b) Evening Rate
Initial Each Additional

Rate Mileage 1-Minute Minute
0-12 $0.1151 $0.0569
13-16 0.1151 0.0569

17 - 20 0.1151 0.0569
21-25 0.1625 0.1138

26 - 30 0.1625 0.1138
31-40 0.1625 0.1138

41 - 50 0.1720 0.1233
51-70 0.1720 0.1233
Over 71 0.1815 0.1422
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Contd)
34.1.3 RATES AND CHARGES - (Cont'd)
(H) MILEAGE AND CORRESPONDING RATES FOR DIFFERENT CLASSES
OF SERVICE - (Cont'd)

(c) Night and Weekend Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
0-12 $0.0677 $0.0569
13-16 0.0677 0.0569
17 - 20 0.0677 0.0569
21-25 0.1056 0.0853
26 - 30 0.1056 0.0853
31-40 0.1056 0.0853
41-50 0.1341 0.0948
51-70 0.1341 0.0948
Over 71 0.1625 0.1422
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Cont'd)

34.1.3 RATES AND CHARGES - (Cont'd)
(H) MILEAGE AND CORRESPONDING RATES FOR DIFFERENT CLASSES
OF SERVICE - (Cont'd)

(2) Public Policy Pay Phone Schedule
(@) Day Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.5500 0.1000
17 - 20 0.5500 0.1000
21-25 0.7000 0.1500
26 - 30 0.7000 0.1500
31-40 0.7000 0.1500
41 -50 0.7500 0.1500
51-70 0.7500 0.1500
Over 71 0.9000 0.2000
(b) Evening Rate
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 0.4500 0.0500
17 - 20 0.4500 0.0500
21-25 0.6000 0.1000
26 - 30 0.6000 0.1000
31-40 0.6000 0.1000
41-50 0.6500 0.1500
51-70 0.6500 0.1500
Over 71 0.7000 0.1500
(c) Nightand Weekend Rate
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 0.4000 0.0500
17 - 20 0.4000 0.0500
21-25 0.5000 0.1000
26 - 30 0.5000 0.1000
31-40 0.5000 0.1000
41-50 0.5500 0.1000
51-70 0.5500 0.1000
Over 71 0.7000 0.1500
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

341  GENERAL - (Contd)

34.1.3 RATES AND CHARGES - (Cont'd)
(H) MILEAGE AND CORRESPONDING RATES FOR DIFFERENT CLASSES
OF SERVICE - (Cont'd)

(3) Residence and Business Direct Dial Schedule

(@) Business Day Rate ©)
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0767 0.0471
17 - 20 0.0767 0.0471
21-25 0.0916 0.0767
26 - 30 0.0916 0.0767
31-40 0.0916 0.0767
41 -50 0.0990 0.0842
51-70 0.0990 0.0842
Over 71 0.0990 0.0916
(b) Business Evening Rate ©)
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 0.0614 0.0377
17 - 20 0.0614 0.0377
21-25 0.0732 0.0614
26 - 30 0.0732 0.0614
31-40 0.0732 0.0614
41-50 0.0792 0.0673
51-70 0.0792 0.0673
Over 71 0.0792 0.0732
(c) Business Night and Weekend Rate ©)
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 0.0461 0.0283
17 - 20 0.0461 0.0283
21-25 0.0549 0.0461
26 - 30 0.0549 0.0461
31-40 0.0549 0.0461
41-50 0.0594 0.0505
51-70 0.0594 0.0505
Over 71 0.0594 0.0549
(d) Residence — 24/7 Rate (N)
Initial Each Additional |
Rate Mileage 1-Minute Minute
13 -Over 71 0.1900 0.1900 (N)
(Continued)
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SCHEDULE CAL. P.U.C. NO. A34.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE
34.2 RESIDENCE DISCOUNT CALLING PLANS

3421 SUREWEST TELEPHONE AREA PLAN

(A) APPLICABILITY AND TERRITORY

Applicable to the SureWest Telephone Area Plan ("Area Plan™) in connection
with residence individual line flat rate, residence individual line measured rate,
residence universal lifeline flat rate, residence universal lifeline measured rate
exchange service and foreign exchange service furnished within the SureWest
Telephone exchange area.

(B) DESCRIPTION OF SERVICE

(1) General

(@)

(b)

(©)

(d)

(€)

The Area Plan is furnished as an adjunct to one-party residence
exchange services and provides for directly dialed toll as specified in
Schedule Cal. P.U.C. A34.1.3 preceding.

For a fixed monthly rate the Area Plan offers to one-party residence
exchange service customers a discount as shown in (D) following on
directly dialed calls within the LATA.

Each individual call is computed on the basis of whole minutes, a
fraction of a minute being considered a whole minute. For all
messages, a fraction of a minute is charged as a full minute.

The Area Plan message rates are applicable during the time of day
when the conversation takes place as specified in Rates and Charges
following. This is in accordance with the time system - standard or
daylight savings - legally or commonly in use, and will determine
the applicable rate period treatment. In cases where the message
extends beyond one rate period, the appropriate rate treatment as
specified in Schedule Cal. P.U.C. No A34.1.3, IntraLATA Message
Toll Telephone Service applies to the respective portions of the
message.

Minimum billing as set forth in Schedule Cal. P.U.C. No. A2.1 is
applicable to the monthly rate for the Area Plan.
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SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 1st Revised Sheet 14
Cancels Original Sheet 14

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.2.1 SUREWEST TELEPHONE AREA PLAN - (Cont'd)

(C) REGULATIONS
(1) Limitations of Service

(@) Person, collect, conference, third number billed, toll stations or any
other calls requiring operator handling except as specified in 2.,
following, are not included and will be billed at the regular toll or
ZUM rate schedule applicable to the type of call.

(b) The Area Plan may not be furnished to any residence exchange
service that is interconnected, physically, acoustically or by any
other means to any other line, facilities or service at the customer's
premises to extend a two-point connection beyond the originating
station and called station location.

(c) The Area Plan will not be furnished in connection with multi-party
(operator identified) or any business service.

(d) The Area Plan is limited to one plan per one-party residence service.
The LATA subscribed to by the customer must be the LATA in
which their residence service is served from.

(2) The Area Plan Discounts apply to:

(@) Sent-Paid messages dialed and completed by customers from one-
party residence service without the assistance of a utility operator
during the rate periods as shown in Rates and Charges, following:

(b) Sent-Paid messages placed with the assistance of a utility operator
where:

(1) dial completion facilities are not available.

(2) equipment or circuit conditions cause unsuccessful dial
attempts.

(3) the customer indicates they are handicapped and unable to dial.

(4) the utility operator must identify the calling number where
automatic equipment is not available.

(c) Sent-Paid messages reestablished after a service failure on a
customer call.

(Continued)
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.2.1 SUREWEST TELEPHONE AREA PLAN - (Cont'd)

(D) RATES AND CHARGES

(1) The following discount applies to directly dialed and calling card calls

(2)

(including calling card service charge and pay station service charges if
any):

Discount
30% $0.00 to $45.00
40% $45.01 +

Illustrative Only

(@ 100.00 = Applicable total message toll and calling card usage billed.
(b) 45.00 @ 30% discount = $13.50

(c) $55.00 @ 40% discount = $22.00

(d) Total amount discounted = $35.50

INSTALLATION MONTHLY
CHARGE RATE
Area Plan N/A $4.27

Method of Applying Rates

The following rates for directly dialed calls are applicable:
(@) Dial Station

(1) Day Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.1081 0.0664
17 - 20 0.1081 0.0664
21-25 0.1290 0.1081
26 - 30 0.1290 0.1081
31-40 0.1290 0.1081
41 - 50 0.1394 0.1185
51-70 0.1394 0.1185
Over 71 0.1394 0.1290
(Continued)
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.21 SUREWEST TELEPHONE AREA PLAN - (Cont'd)
(D) RATES AND CHARGES - (Cont'd)
(2) (Contd)
(@ (Cont'd)

(2) Evening Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0865 0.0531
17 - 20 0.0865 0.0531
21-25 0.1032 0.0865
26 - 30 0.1932 0.0865
31-40 0.1032 0.0865
41-50 0.1115 0.0948
51-70 0.1115 0.0948
Over 71 0.1115 0.1032
(3) Night/Weekend Rate
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0649 0.0398
17 - 20 0.0649 0.0398
21-25 0.0774 0.0649
26 - 30 0.0774 0.0649
31-40 0.0774 0.0649
41-50 0.0836 0.0711
51-70 0.0836 0.0711
Over 71 0.0836 0.0774

3422 ROSEVILLE TELEPHONE COMMUNITY SELECT PLAN
(A) APPLICABILITY AND TERRITORY

Applicable to the Community Select Plans in connection with residence
individual line individual line service offering under Schedule Cal. P.U.C. No.
A3, "Basic Exchange Service" and limited to routes within a Local Access and
Transport Area as defined in Schedule Cal. P.U.C. No. A2.1.1.

(Continued)
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SCHEDULE CAL. P.U.C. NO. A34.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.2.2 SUREWEST TELEPHONE COMMUNITY SELECT PLAN - (Cont'd)

(B) DESCRIPTION
(1) General

(a)

(b)

(©)

(d)

(€)

The Community Select Plan is furnished as an adjunct to residence
individual line service and provides for directly dialed and California
Relay Service to communities within the LATA as defined in Pacific
Bell Schedule Cal. P.U.C. No. A6.2.7.

Minimum billing as set forth in Schedule Cal. P.U.C. No. A2.1 is
applicable to the monthly rate for each Community Plan.

Each individual call is computed on the basis of whole minutes, a
fraction of a minute being considered a whole minute. For all
messages, a fraction of a minute is charged as a full minute.

The Community Select Plan message rates are applicable during the
time of day when the conversation takes place as specified in Rates
and Charges following. This is in accordance with the time system -
standard or daylight savings - legally or commonly in use, and will
determine the applicable rate period treatment. In cases where the
message extends beyond one rate period, the appropriate rate
treatment as specified in Schedule Cal. P.U.C. No. A34.1,
"IntraLATA Message Toll Telephone Service" applies to the
respective portions of the message.

For a fixed monthly rate the Community Select Plan offers to one-
party residence exchange service customers a discount as shown in
E.1 following, on dial station calls for the community selected by the
customer and for non-community calls within a customer's service
area.

(C) REGULATIONS

(1) Limitation of Service

(@)

Person, collect, conference, toll or any other calls requiring operator
handling, except as specified in 2., following, are not included and
will be billed at the regular toll or ZUM rate schedule applicable to
the type of call.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.2.2 SUREWEST TELEPHONE COMMUNITY SELECT PLAN - (Cont'd)
(C) REGULATIONS - (Contd)
(1) (Contd)

(b) The Community Select Plan may not be furnished to any residence
exchange service that is interconnected, physically, acoustically, or
by any other means to any other line, facilities or service at the
customer's premises to extend a two-point connection beyond the
originating station and called station location.

(c) The Community Select Plan will not be furnished in connection with
multi-party calls (operator identified) or any business service.

(2) Community Select Plan applies to:
(@) Sent-Paid messages dialed and completed by customers from one-
party residence service without assistance of a utility operator during

the rate periods as specified in Rates and Charges following.

(b) Sent-Paid messages placed with the assistance of a utility operator
where:

(1) dial completion facilities are not available.

(2) equipment or circuit conditions cause unsuccessful dial
attempts.

(3) the customer indicates they are handicapped and unable to dial.

(4) the utility operator must identify the calling number where
automatic equipment is not available.

(c) Sent-Paid messages reestablished after a service failure on a
customer call.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.2.2 SUREWEST TELEPHONE COMMUNITY SELECT PLAN - (Cont'd)

(D) RATES AND CHARGES
(1) The following discount applies to Sent-paid calls:
Discount

40% off Selected Community Calls
30% off Non-Community Calls

Ilustrative Only

(@) $100.00 = Applicable total message toll usage billed.
(b) $60.00 @ 40% discount for Selected Community = $24.00

(c) $55.00 @ 30% discount for Non-Community =$12.00
(d) Total amount discounted = $36.00
INSTALLATION MONTHLY
CHARGE RATE
Community Select Plan N/A $6.65

(2) Method of Applying Rates
The following rates for directly dialed calls are applicable:
(a) Dial Station
(1) Day Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.1081 0.0664
17 - 20 0.1081 0.0664
21-25 0.1290 0.1081
26 - 30 0.1290 0.1081
31-40 0.1290 0.1081
41 - 50 0.1394 0.1185
51-70 0.1394 0.1185
Over 71 0.1394 0.1290
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.2 RESIDENCE DISCOUNT CALLING PLANS - (Cont'd)
34.2.2 SUREWEST TELEPHONE COMMUNITY SELECT PLAN - (Cont'd)
(D) RATES AND CHARGES - (Cont'd)
(2) Method of Applying Rates - (Cont'd)
(@) Dial Station - (Cont'd)

(2) Evening Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0865 0.0531
17 - 20 0.0865 0.0531
21-25 0.1032 0.0865
26 - 30 0.1932 0.0865
31-40 0.1032 0.0865
41 -50 0.1115 0.0948
51-70 0.1115 0.0948
Over 71 0.1115 0.1032
(3) Night/Weekend Rate
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0649 0.0398
17 - 20 0.0649 0.0398
21-25 0.0774 0.0649
26 - 30 0.0774 0.0649
31-40 0.0774 0.0649
41 -50 0.0836 0.0711
51-70 0.0836 0.0711
Over 71 0.0836 0.0774

34.3 BUSINESS DISCOUNT CALLING PLANS
34.3.1 BENEFIT 50 AND BENEFIT 1000
(A) APPLICABILITY

Applicable to all Message Telecommunications Service Business Discount
plans furnished or made available by the utility over facilities wholly within a

LATA.
(Continued)
Issued By Date Filed SEP 10 2003
Advice Letter No. 839 Brian H. Strom Effective OCT 24 2003

Decision No. President - CEO Resolution No.




SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 1st Revised Sheet 21
Cancels Original Sheet 21

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.3 BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Cont'd)

(B) TERRITORY

Between two points wholly within the LATA where the respective rate centers
of such points are also located wholly within said LATA as defined in the
tariffs.

(C) DESCRIPTION

(1) Customers may, for the indicated nonrecurring and monthly rates shown
in (E) following, receive a discount on all intraLATA directly dialed
message toll charges without operator assistance. The discount rate is
dependent on the total amount of monthly directly dialed (including pay
station service charges if any) message toll usage as billed.

(2) Benefit 50 allows customers to select either Option 1 and receive a percent
discount on Billed Usage or Option 2 and pay an hourly rate for Usage
Hours on directly dialed calls and receive a percent discount on volumes
of direct dialed usage during a billing month has shown in (E)(1)
following.

(3) Benefit 1000 allows customers to select either Option 1A or Option 1B
and receive a percent discount on Billed Usage or Option 2A or Option 2B
and pay an hourly rate for Usage Hours on directly dialed calls and receive
a percent discount on volumes of direct dialed usage during a billing
month as shown in (E)(2) following.

(4) Customers subscribing to Benefit 1000 Option 1A, 1B or Option 2A, 2B
may receive additional discounts on intraLATA usage by subscribing to
Benefit Term Discounts as shown in (E)(2) following.

(D) REGULATIONS

(1) Business discount calling plans contained herein, are not available on
residence exchange lines.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

343  BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Contd)
(D) REGULATIONS - (Cont'd)

(@)

(3)

(4)

()

(6)

)

(8)

(9)

The discounted rates are provided to the Utility's customer only and shall
not be used for any purpose for which a payment or other compensation
shall be received by the customer from any other person, firm or
corporation for such use. Therefore, these plans are not available for
resale.

Person, collect, conference, third number billed toll station, or any other
calls requiring operator handling are not included and will be billed at the
regular message toll rates applicable. Only California intraLATA calls are
included.

These discounts are applicable to the Business discount calling plans only
and do not apply to any other Utility offered plans.

A customer may only subscribe to one Business discount calling plan per
billing account. The discounts contained herein shall only be applied to
the billed telephone number.

Business discount calling plans do not apply to ZUM Zone 3 calls as set
forth in Schedule Cal. P.U.C. NO. Al13.2.

One month minimum billing as set forth in Schedule Cal. P.U.C. No.
A.2.1, Rule 9, is required when subscribing to any Business discount
calling plans.

Business discount calling plans are not available on WATS, Private Line
Service or 800/Custom 800 Services.

Customers with mechanized summary billing cannot subscribe to the
Business discount calling plans for any primary control account; however,
individual billing accounts may subscribe to the Business discount calling
plans service offering.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

343  BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Contd)
(D) REGULATIONS - (Cont'd)

(10)

(11)

(12)

(13)

(14)

(15)

For Benefit 50, each individual call is completed on the basis of whole
minutes, a fraction of a minute considered a whole minute. For all
messages, a fraction of a minute is charged as a full minute. For Benefit
1000 each individual directly dialed call is completed on the basis of six
(6) second increments with a minimum billing of 18 seconds per message.
For all messages, a fraction of a minute is rounded up to the next six
second increment.

Customers subscribing to Business 1000 Option 1A or 2A must have a
minimum of $225.00 in billed WATS, MTS, 800, Roseville Telephone
FEX toll and Remote Call Forwarding toll usage in order to qualify for
Benefit 1000 Option 1A or 2A, per location (continuous property as
defined in Schedule Cal. P.U.C. No. A2.). For Digital Business or PBX
customers, location is defined as the first point of switching.

For Benefit 1000 Option 1A or 2A a customer location must demonstrate a
one month minimum billing of $225.00 for MTS, 800, WATS, Roseville
Telephone FEX, or RCF usage.

A new customer with no billing history over the previous 12 months who
wishes to subscribe to Benefit 1000 must first subscribe to Benefit 50. If
during the first full three bill rounds the customer reaches a total of
$675.00, the customer will be automatically changed to Benefit 1000 the
following bill round (nonrecurring charge does not apply).

If a customer subscribing to Benefit 1000 Option 1A or 2A does not meet
the average monthly billing of $225.00, see (D)(11) preceding, over a 12
month period, the customer will be changed to Benefit 50 in the 13th
month.

Customers subscribing to Benefit 1000 Option 1B or 2B must have a
minimum of 8,000 per month Minutes of Use (MOU) in billed WATS,
MTS, 800, Roseville Telephone FEX toll and Remote Call Forwarding toll
usage in order to qualify for Benefit 1000 Option 1B or 2B, per location
(continuous property as defined in Schedule Cal. P.U.C. No. A2). For
Digital Business or PBX customers, location is defined as the first point of
switching.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

343  BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Contd)
(D) REGULATIONS - (Cont'd)

(16) For Benefit 1000 Option 1B or 2B, a customer location must demonstrate
a one month minimum billing of 8,000 MOU for MTS, 800, WATS,
Roseville Telephone FEX, or RCF Usage.

(17)

(18)

If a customer subscribing to Benefit 1000 Option 1B or 2B does not meet
the average monthly billing of 8,000 MOU, see (D)(15) preceding, over a
12 month period, the customer will be changed to the appropriate Business
discount calling plan in the 13th month.

If Benefit 1000 Option 1A or 2A customer over the previous 12 months
reaches a total of 8,000 MOU, the customer will be changed to the
appropriate Business discount calling plan.

(E) RATES AND CHARGES
(1) Benefit 50

(a)

(b)

Option 1

Billed Usage Discount Rate
(1) $0.01 - $300.00 30%

(2) $300.01 + 35%

Option 2
BILLED
HOURLY RATE HOURLY USAGE

$5.45 per hour of usage (1) $0.01 - $300.00
(2) $300.01 +

Illustrative Only

(@)

Option 1

DISCOUNT RATE
30%
35%

(1) $750.00 - Applicable total message toll usage

(2) $300.00 @ 30% discount = $90.00
(3) $450.00 @ 35% discount = $157.50
(4) Total amount discounted = $247.50

(Continued)

Advice Letter No.

Decision No.

839

Issued By Date Filed

SEP 10 2003

Brian H. Strom Effective

OCT 24 2003

President - CEO Resolution No.




SureWest Telephone SCHEDULE CAL. P.U.C. NO. A34.
Roseville, California 1st Revised Sheet 25
Cancels Original Sheet 25

A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.3 BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Cont'd)
(E) RATES AND CHARGES - (Cont'd)
(1) Benefit 50 - (Cont'd)
Ilustrative Only - (Cont'd)

(b) Option 2

(1) 160.44 hours x $5.45 per hour of usage = $874.40 applicable
total message toll usage

(2) $300.00 @ 30% discount = $90.00

(3) $600.00 @ 35% discount = $210.00

(4) Total amount discounted = $300.00

INSTALLATION MONTHLY
CHARGE RATE
Benefit 50 Option 1 N/A $7.12
Benefit 50 Option 2 N/A 7.12

(c) Method of Applying Rates:

(1) Dial Station

(@) Day Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.1081 0.0664
17 -20 0.1081 0.0664
21-25 0.1290 0.1081
26 - 30 0.1290 0.1081
31-40 0.1290 0.1081
41 - 50 0.1394 0.1185
51-70 0.1394 0.1185
Over 71 0.1394 0.1290
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.3 BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Cont'd)
(E) RATES AND CHARGES - (Cont'd)
(1) Benefit 50 - (Cont'd)
(c) Method of Applying Rates - (Cont'd)

(2) Evening Rate

Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0865 0.0531
17 - 20 0.0865 0.0531
21-25 0.1032 0.0865
26 - 30 0.1932 0.0865
31-40 0.1032 0.0865
41 -50 0.1115 0.0948
51-70 0.1115 0.0948
Over 71 0.1115 0.1032
(3) Night/Weekend Rate
Initial Each Additional
Rate Mileage 1-Minute Minute
13-16 $0.0649 0.0398
17 - 20 0.0649 0.0398
21-25 0.0774 0.0649
26 - 30 0.0774 0.0649
31-40 0.0774 0.0649
41 - 50 0.0836 0.0711
51-70 0.0836 0.0711
Over 71 0.0836 0.0774
(2) Benefit 1000
(@ Option 1A
Billed Usage Discount Rate
(1) $0.01 - $1000.00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01 + 50%
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.3 BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Cont'd)
(E) RATES AND CHARGES - (Cont'd)
(2) Benefit 1000 - (Cont'd)

(b) Option 2A

BILLED DISCOUNT
HOURLY RATE HOURLY USAGE RATE
$5.45 per hour of usage (1) $0.01 - $1000.00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01 + 50%
(c) Option1B
Billed Usage Discount Rate
(1) $0.01-$1000.00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01 + 50%
(d) Option 2B
BILLED DISCOUNT
HOURLY RATE HOURLY USAGE RATE
$5.45 per hour of usage (1) $0.01 - $1000.00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01 + 50%

Illustrative Only

Option 1A, 1B, 2A and 2B

1)

(2)
(3)
(4)
()

$7,500.00 or 1,304.4 hours = Applicable total message toll
usage billed.

$1000.00 @ 30% discount = $300.00

$4000.00 @ 40% discount = $1600.00

$2500.00 @ 50% discount = $1250.00

Total amount discounted = $3150.00
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.3 BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Cont'd)
(E) RATES AND CHARGES - (Cont'd)
(2) Benefit 1000 - (Cont'd)

INSTALLATION MONTHLY
CHARGE RATE
Benefit 1000 Option 1A N/A $28.50
Benefit 1000 Option 1B N/A 28.50
Benefit 1000 Option 2A N/A 28.50
Benefit 1000 Option 2B N/A 28.50

() Method of Applying Rates
(1) Dial Station - Option 1A, 2A
(@ Day Rate

Initial Each Additional

Rate Mileage 18 Seconds 6 Seconds
13-16 $0.0241 0.0081
17 - 20 0.0241 0.0081
21-25 0.0345 0.0115
26 - 30 0.0345 0.0115
31-40 0.0345 0.0115
41-50 0.0376 0.0125
51-70 0.0376 0.0125
Over 71 0.0397 0.0133

(b) Evening Rate
Initial Each Additional

Rate Mileage 18 Seconds 6 Seconds
13-16 $0.0192 0.0064
17 - 20 0.0192 0.0064
21-25 0.0276 0.0092
26 - 30 0.0276 0.0092
31-40 0.0276 0.0092
41-50 0.0301 0.0101
51-70 0.0301 0.0101
Over 71 0.0318 0.0106
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE

34.3 BUSINESS DISCOUNT CALLING PLANS - (Cont'd)
34.3.1 BENEFIT 50 AND BENEFIT 1000 - (Cont'd)
(E) RATES AND CHARGES - (Cont'd)
(2) Benefit 1000 - (Cont'd)
(e) Method of Applying Rates - (Cont'd)
(1) Dial Station - Option 1A, 2A - (Cont'd)

(© Night/Weekend Rate
Initial Each Additional
Rate Mileage 18 Seconds 6 Seconds
13-16 $0.0144 0.0048
17 - 20 0.0144 0.0048
21-25 0.0207 0.0069
26 - 30 0.0207 0.0069
31-40 0.0207 0.0069
41-50 0.0226 0.0075
51-70 0.0226 0.0075
Over 71 0.0238 0.0080
34.4 SUREWEST TELEPHONE TECH ED PROGRAM (T)

(A) WAIVER OF CHARGES

IntraLATA toll charges associated with the Tech Ed Program, and made from

telephone lines associated with SureWest Telephone's Tech Ed Program, shall (T)
be waived for a period of one (1) year for Public Schools (K-12), Public

Libraries and Private Schools (K-12) serving 100 or more students and which

are registered with the Department of Education participating in the SureWest (M)
Telephone Tech ED Program. The waiver period shall begin on the date of (M)
installation and continue for twelve (12) months at which time the customer

may elect to disconnect or continue the service at the prevailing tariff rates and

charges.
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A34. INTRALATA MESSAGE TOLL TELEPHONE SERVICE
34.4 SUREWEST TELEPHONE TECH ED PROGRAM - (Cont'd)
(B) CREDIT FOR SERVICE

Schools and libraries that qualify for SureWest Telephone's Tech Ed Program,
may choose, in lieu of the waiver of charges, a $3,000 credit to be applied
towards additional ISDN services that would include Business Lines associated
with ISDN Basic Feature Packages, Digital Business Lines associated with
ISDN Basic Feature Packages, ISDN Basic Feature Packages, Non-Recurring
Charges associated with ISDN service, IntraLATA Toll and ZUM Charges
associated with the Tech Ed Program and made from telephone lines associated
with the Tech Ed Program, or Frame Relay Service.

(C) SPECIAL CONDITIONS

(1) The Services provided under this program are to be used for video and
data applications.

(2) The waiver of charges shall begin on the date of installation of the selected
service and conclude twelve (12) months from that date.

(3) The credit of $3,000 must be used within one year of the installation of the
selected service.

(4) All SureWest Telephone area public schools (K-12), public libraries and
private schools (K-12) serving 100 or more students and which are
registered with the Department of Education that would like to participate
must submit a written request and a copy of their plan for the introductions
of technology into the curriculum no later than February 7, 1998.
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