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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.1 GENERAL 
 
39.1.1 APPLICABILITY 
 
 Applicable to Dial Mobile Radiotelephone Service and one-way Personal Signaling 

Services. 
 
39.1.2 TERRITORY 
 
 Within the confines of the service area contour map filed as part of this tariff schedule. 
 

39.2 RATES 
   

MONTHLY 
RATE

NON- 
RECURRING 

CHARGES

 

39.2.1 DIAL MOBILE RADIOTELEPHONE SERVICE    
     
 (A) BASIC SERVICE .........................................  $ 18.00 $ 20.00  
  [See Special Condition Nos. (A)(B) & (F)]    
      
  (1) Basic service rates will include one business 

alphabetical and one classified directory listing, 
without charge, in the Roseville-Citrus Heights, 
Granite Bay Directory. 

   

       
  (2) Basic service rates will also include 25 minutes 

of Air Time usage before Air Time Billing is 
applicable. 

   

    RATE  
 (B) AIR TIME BILLING    
      
  (1) Home Area Mobiles - dialed    
   [See Special Condition (E)]    
       
   (a) on peak 1st min.........................   $ .25  
     next 4 min, per min   .40  
     over 5 min, per min   .80  
   (b) off peak 1st min.........................   .20  
     next 4 min, per min   .20  
     over 5 min, per min   .40  
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.2 RATES - (Cont'd) 
39.2.1 DIAL MOBILE RADIOTELEPHONE SERVICE - (Cont'd)    
 (B) AIR TIME BILLING - (Cont'd)    
    RATE  

  (2) Foreign Area Mobiles (Roamers) - 
dialed all hours 

   

    1st 5 min, per min   $ .40  
    over 5 min, per min   .80  
        
  (3) Operator Handled Calls    
       
   (a) on peak 1st min.........................   .90  
     next 4 min, per min   .40  
     over 5 min, per min   .80  
         
   (b) off peak 1st min.........................   .90  
     next 4 min, per min   .20  
     over 5 min, per min   .40  
         
 (C) TOLL MESSAGES    
      
  (1) Messages between mobile units and points beyond the 

limits of the local calling area of the Citrus Heights 
wire center of the Roseville Exchange. 

Applicable toll 
rates of the Utility 
or connecting 
Utilities. 

 

      
 
 

 (2) In addition to the rates shown above, an additional 
message charge may be applicable for messages from 
a mobile telephone. 

  

      
  (3) Rates and Conditions of Cal. P.U.C. Schedule A13, 

"Zone Usage Measurement Service", apply to the 
provision of Dial Mobile Radiotelephone Service. 

  

      
  (4) For rating purposes, a mobile telephone is considered 

measured service (without allowance) in measured 
service rate areas and as flat rate service in flat rate 
areas. 
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.2 RATES - (Cont'd) 
   

MONTHLY 
RATE

NON- 
RECURRING 

CHARGES

 

39.2.2 PERSONAL SIGNALING SERVICES    
     
 (A) SERVICE ESTABLISHED    
      
   per order ........................................  $ - -  $20.00  
      
 (B) SUBSEQUENT ORDER    
      
  To add or temporarily suspend service per a 

customer's request, or change an access 
number. 

   

      
  per order ........................................................  - -  10.00  
      
 (C) TONE ONLY SERVICE    
      
  (1) One-number service:    
       
   Number of pagers billed to one account:    
       
   1 to 3, each  6.00 - -  
   4 to 6, each  5.50 - -  
   7 to 9, each  5.00 - -  
   10 and over, each  4.50 - -  
       
  (2) Additional-Number, each  1.50 - -  
       
  (3) Message Allowance Unlimited - -  
       
 (D) TONE AND VOICE SERVICE    
      
  (1) Number of pagers billed to one account:    
       
   1 to 3, each  12.00 - -  
   4 to 6, each  11.50 - -  
   7 to 9, each  11.00 - -  
   10 and over, each  10.50 - -  
       
  (2) Message Allowance 75 Messages  
       
  (3) Each message over the allowance  .20 - -  

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.2 RATES - (Cont'd) 
39.2.2 PERSONAL SIGNALING SERVICES - (Cont'd)    
   

MONTHLY 
RATE

NON- 
RECURRING 

CHARGES

 

     
 (E) DIGITAL DISPLAY SERVICE    
      
  (1) Number of pagers billed to one account:    
       
   1 to 3, each  $9.00 - -  
   4 to 6, each  8.50 - -  
   7 to 9, each  8.00 - -  
   10 and over, each  7.50 - -  
       
  (2) Additional-Number, each  1.50 - -  
       
  (3) Message Allowance 100 Messages  
       
  (4) Each message over the allowance  .15 - -  
 

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS 
 
 (A) DEFINITION 
 
  Dial Mobile Radiotelephone Service is communications service through a land 

radiotelephone base station between a wire telephone and dial mobile radio 
telephone or between two dial mobile radiotelephones. 

 
  One-way Personal Signaling Service is communications from a base station to a 

mobile receiver or to multi-point mobile receivers and/or fixed locations. 
 
 (B) AVAILABILITY OF SERVICE 
 
  Dial Mobile Radiotelephone Service and Personal Signaling Services are available to 

mobile units and/or receivers equipped for such service when within range of a land 
radiotelephone station through which such service is furnished and subject to 
transmission, atmospheric, terrain and like limitations. 

 
 (C) PROVISION OF EQUIPMENT 
 
  The radio equipment on the mobile unit will be furnished, installed and maintained 

by the customer.  The customer shall also furnish and maintain a suitable power 
supply. 

 
  Radio equipment in the mobile unit furnished, installed and maintained by the 

customer shall, at all times, be properly licensed by the Federal Communications 
Commission and shall meet the required specifications and standards of the Utility. 

 
 (D) ON PEAK RATES APPLY BETWEEN THE HOURS OF 8:00 AM AND 8:00 PM 
 
  Off peak rates apply between the hours of 8:00 PM and 8:00 AM daily plus Saturday 

and Sunday. 
 
  On peak/off peak charging shall commence when the customer has utilized 25 

minutes of air time per month.  Minutes of use will be measured from the time of 
channel seizure to channel disconnect on both incoming and outgoing calls.  Minutes 
of use will not apply on those calls where there is no answer or the line is busy. 

 
 

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS 
  
 (E) UTILITY UNDERTAKING 
 
  The Utility's obligation to furnish service is dependent upon its ability to secure 

and retain suitable facilities and rights for the construction and  maintenance of the 
necessary circuits and equipment.  In case of a shortage of facilities the Utility will 
determine the order of precedence for establishment of service from applications 
received. 

 
 (F) OBLIGATION OF CUSTOMER MAINTENANCE 
 
  (1) The customer shall furnish, install, and maintain the storage battery, charging 

equipment, and noise suppressors on his mobile unit required for the proper 
operation of the service. 

 
  (2) The calling party (or customer) shall establish his identity in the course of 

any communication as often as the Utility may deem necessary. 
 
  (3) The calling party (or customer) shall be solely responsible for establishing 

identity of the person or persons with whom connection is made at the called 
station. 

 
  (4) Dial Mobile Radiotelephone Service and Personal Signaling Services are 

intended only for communications in which the customer has a direct interest 
and shall not be used for any purpose for which payment or other 
compensation shall be received by him from any other person, firm or 
corporation for such use, or in the collection, transmission or delivery of any 
communication for others. 

 
 (G) RESPONSIBILITY OF THE UTILITY 
 
  In view of the fact that the customer has exclusive control of his communication 

over the facilities furnished him by the Utility and of the other uses for which 
facilities may be furnished him by the Utility, and because of inherent inability to 
avoid errors incident to the services and to the use of such facilities of the Utility, 
the services and the facilities furnished by the Utility are subject to the terms, 
conditions and limitations herein specified. 

 

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS - (Cont'd) 
 (G) RESPONSIBILITY OF THE UTILITY - (Cont'd) 
 
  (1) The liability of the Utility for interruption of service, allowances for 

omissions, delays or errors is set forth in Cal. P.U.C. Schedule A2, Rule 24, 
"Limitations of Liability". 

 
  (2) The Utility shall not be liable for damage caused by accident or injury 

occasioned by the use of Dial Mobile Radiotelephone and Personal 
Signaling Services when such accident or injury is not due to the negligence 
of the Utility. 

 
  (3) When the line of other telephone Utilities are used in establishing 

connections, the Utility shall not be liable for any act or omission of such 
other Utility or Utilities. 

 
 (H) INITIAL CONTRACT PERIOD AND TERMINATION OF SERVICE BY 

CUSTOMER 
 
  (1) The initial contract period for service shall be two months. 
 
  (2) The supplying of service by the Utility may be terminated by the customer, 

in whole or in part, at any time, subject to payment of all charges relating to 
the period during which service was rendered; provided, however, that 
charges shall be paid for the full initial contract period if termination shall 
occur within such period. 

 
 (I) ADVANCE PAYMENTS 
 
  Applicants for service will be required to make an advance payment, equal to the 

installation charges and one month's charge for the service to be provided, at the 
time the application is taken.  The amount of the advance payment is credited to 
the customer's account on the first bill rendered under the contract. 

 
 (J) PAYMENT FOR SERVICE 
 
  The customer is required to pay all charges for service in accordance with the 

Utility's regular billing and collection practices. 
 

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS - (Cont'd) 
 
 (K) DEPOSITS 
 
  The Utility may, in order to safeguard its interests, require an applicant or 

customer to make a suitable deposit to be held by the Utility as a guarantee of 
the payment of charges.  Such deposits in no way relieves the applicant or 
customer from complying with the Utility's regulations as to advance payments 
and the prompt payment of bills on presentation.  At such time as the contract is 
terminated, the amount of the deposit is credited to the customer's account and 
any credit balance which may remain is refunded.  At the option of the Utility, 
such deposit may be refunded or credited to the customer at any time prior to 
termination of the contract.  Interest on deposits is covered in Cal. P.U.C. 
Schedule A2, Rule 7, "Deposits". 

 
 (L) DIRECTORY ERRORS 
 
  The liability of the Utility for errors or omissions in directory listings is set forth 

in Cal. P.U.C. Schedule A2, Rule 24, "Limitation of Liability". 
 
 (M) DENIAL OF SERVICE 
 
  In the event of the non-payment of any sum due, the use of foul or profane 

expressions, the impersonation of another with fraudulent intent, or of any other 
violation of the lawful regulation of the Utility, or any violation of the F.C.C.'s 
rules and regulations applicable to these services, the Utility may terminate the 
contract. 

 
  Upon the use of the service for the purpose of performing any service in 

competition with the service which the Utility may now or hereafter furnish, the 
Utility may, by notice in writing to the customer without incurring any liability, 
forthwith discontinue the furnishing of said service and terminate the contract. 

 
 (N) LIMITED CONVERSATION 
 
  The Utility reserves the right to limit the length of conversation when necessary 

in times of emergency resulting in a shortage of facilities. 
 

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS - (Cont'd) 
 
 (O) ORDER OF PRECEDENCE IN ADDING MOBILE UNITS 
 
  When facilities in a given area are insufficient to permit furnishing mobile 

telephone service to all who desire such service, applications for service to new 
customers or to additional  mobile units of existing customers shall be filled in 
accordance with categories of precedence in the order listed below.  All 
applications in the same category shall be filled in the order in which they are 
received and all such applications shall have precedence over applications in a 
lower category. 

 
  Category 1 - Public Safety and Health 
 
  Official federal, state, county, and municipal government agencies protecting the 

public safety and health; private organizations and persons engaged primarily in 
protecting the public safety and health, such as physicians, hospitals, ambulance 
services, volunteer fire departments, American Red Cross, licensed protective 
patrols and armored cars and similar agencies. 

 
  Category 2 - Public Service  
 
  Contract carriers, common carriers and public utilities, (exclusive of taxicabs 

and livery service), for communications other than correspondence of the 
general public. 

 
  Category 3 - Quasi Public Service 
 
  Emergency repair organizations, not included in Category 1, protecting health 

and property, press associations, newspapers and broadcasting stations. 
 
  Category 4 - Physically Handicapped 
 
  Persons who, because of physical handicaps, operate specially equipped vehicles 

and are unable to leave such vehicles without assistance. 
 
 

 President - CEO Resolution No.   
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS - (Cont'd) 
 (O) ORDERING OF PRECEDENCE IN ADDING MOBILE UNITS - (Cont'd) 
 
  Category 5 - Industrial 
 
  Gas or oil producing or drilling operators; producers and distributors of fuel and 

lumber and other construction materials and equipment; food processing, 
distribution and storage organizations, producers of substantial quantities of 
food; business concerns engaged in construction of housing and industrial or 
public works; taxicabs and livery service. 

 
  Category 6 - Traveling Public 
 
  Trains and watercraft where service is made available to passengers. 
 
  Category 7 - All Others 
 
 (P) MULTI-MESSAGE UNIT AND LONG DISTANCE CALLS 
 
  Charges on multi-message unit and long distance calls are determined by the rate 

center for the principal exchange of the base station through which the call is 
completed. 

 
 (Q) PERSONAL SIGNALING SERVICE 
 
  (1) The minimum billing period is one month, for service furnished in excess 

of one month, the final bill will be adjusted for the proportional period for 
which service was rendered. 

 
  (2) The Utility undertakes only to transmit a signal for the purpose of 

actuating a signal on the paging receiver and accepts no responsibility for 
the transmission of further intelligence. 

 
  (3) Each customer-provided receiver in operation and billed under a single 

telephone number will be charged the monthly service rate applicable to 
the number of services involved.  The monthly rate is found by 
determining the number of services in operation; locating its place in the 
appropriate rate step as shown under RATES above, and applying the 
associated monthly rate to all services.  This rate will be adjusted up or 
down as services are added or removed and as rate step division point is 
crossed.  Rates specified herein are available only to end users.  Service 
purchased at such rates may not be resold. 
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A39.  DIAL MOBILE RADIOTELEPHONE SERVICE 

 
39.3 SPECIAL CONDITIONS - (Cont'd) 
 (Q) PERSONAL SIGNALING SERVICE - (Cont'd) 
 
  (4) Monthly charges for Personal Signaling Services shall be billed monthly 

in advance, with the first month's charge being payable upon initial 
subscription to this service.  Message charges will be billed monthly in 
arrears. 

 
  (5) Message allowance for multiple access accounts will be the sum of the 

total access numbers times the individual allowance.  No additional 
allowance for assigned additional numbers (dual address). 

 
  (6) A message may consist of a selective time signal or a selective tone signal 

followed by a brief voice message or a display readout.  A voice message 
will utilize a maximum of ten (10) seconds of frequency time. 
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